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THE NEW LOOK
NEWSLETTER
IT'S A BRAND NEW YEAR - AND
TIME FOR A BRAND NEW LOOK
FOR BROMILOW'S NEWSLETTER

ASSISTIVE
TECHNOLOGIES

THE BROMILOW
DIFFERENCE
WHAT SETS BROMILOW APART
FROM OTHER COMMUNITY CARE
PROVIDERS?

COMMUNITY CARE
CHANGES

WE HAVE TALKED A LOT OVER THE
PAST YEAR ABOUT THE CHANGES

TO COMMUNITY CARE.
ON FEB 27, THEY KICK IN FURTHER

DEVICES TO ALLOW YOU
GREATER INDEPENDENCE AND

CONTROL OF YOUR LIFE

BROMILOW NEEDS
YOUR HELP
WE NEED YOUR HELP TO BE THE
BEST THAT WE CAN BE.
WE WANT YOUR FEEDBACK
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WHAT'S IN A
NAME?

THE ORIGINS OF THE
'BROMILOW' NAME
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NEW REGISTERED NURSE

Hannah, Bromilow’s RN who did
such wonderful work supporting
our Home Care Package clients
and DVA nursing clients with their
clinical needs, was married at the
end of last year. Hannah then
decided that she and her new
husband will spend all of this year
travelling around Australia as part
of an extended honeymoon.
Hannah left us early in January.
However, I am delighted to
announce that Sarah Herrmann
has come on board as Bromilow’s
new RN. Sarah has extensive
nursing experience  in rural,
regional and city settings,
including community care and
hospitals. 

NEW ADMIN TEAM MEMBER

Jannine Rhimes has recently
taken up the new position of
Scheduling Manager, a role
created after a restructure of
responsibilities. Jannine has
over 10 years’ broad experience
in community care covering
service delivery, program
coordination and scheduling of
services. Jannine has a strong
commitment to customer
service and jointly shares
management of the scheduling
function for Bromilow with
Cindy. We believe this new
arrangement will better
manage scheduling of your
services. 

HOME & GARDEN
MAINTENANCE

Bromilow’s Home & Garden
Maintenance program is
proving very popular with
clients. Dan & Nic, Bromilow’s
H&G team members, have a
wealth of experience to offer
Bromilow’s clients. They can
assist you with all your home
and garden maintenance
requirements, from cleaning
windows, clearing gutters,
mowing the lawns, household
maintenance and much more.
The team focuses on ensuring
you maintain a safe home
environment. 

SOCIAL ACTIVITY GROUPS
Would you like to socialise on a regular basis with other
people your age? Are you interested perhaps in attending a
games day, casual lunch at a local restaurant or gentle
exercise class? Then Bromilow's Planned Activity Groups
could be just what you are looking for!

ELECTRONIC CLIENT NOTES
Late last year we further enhanced our scheduling software so that our care staff who visit your
home can make client notes directly into the software on their mobile phone rather than the
small blue note books that we previously used. We initially trialled the system with clients in the
Noosa area but have now rolled out the system with all clients.
Please be assured that when staff are looking at their mobile device or entering information on
the keypad during their visit to you, they are either reading a client progress note or making a
new entry.

IN BRIEF

This initiative, along with offering you the opportunity to check your visit details on-line, are ways
we are improving our systems and enhancing your experience with Bromilow. Further
enhancements are in the pipeline and will be announced in the near future. 
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Last month, Alzheimer’s Australia and Bromilow Home Support
Services, with the financial assistance of The Buderim
Foundation, launched Adventure with Dementia! The new social
group was officially launched by The State Member for Buderim,
Mr Steve Dickson.
Adventure with Dementia’s core focus is to support and
encourage active lifestyles for people with younger onset
dementia. During the launch Mr. Dickson highlighted the social
and support needs of those with younger onset dementia,
explaining that inequities in federal and state funding meant that
younger people with dementia often fell through the cracks.
Amanda Warman of Alzheimer’s Australia (QLD), the Sunshine
Coast’s only specific younger onset key worker, played a key role
in establishing the group. Amanda’s focus is on carer support and
she explained that the group would fill a significant need for
alternative forms of respite for family carers, as well as keeping

those with younger onset dementia physically and mentally active. Bromilow has established a
program of active activities for participants in the group to enjoy. They include bush walking, ten
pin bowling, learning to surf, and more. Bromilow will also facilitate the initiative by providing
dementia trained care staff to support group members. For more information, contact Bromilow
on 5445 5676 or visit www.adventurewithdementia.org.au

ADVENTURE WITH DEMENTIA
LAUNCH

When people look to access home help and community
care, like any other service, they receive a quote from the
service provider. However, too often the quoted fee
doesn’t include the hidden extras.
For example, some service providers charge extra for:

FEE TRANSPARENCY
AT BROMILOW

Care staff travel to or from the client’s home
An administrative fee when first arranging services
Extra charges for time spent communicating with
the office or your service coordinator

Similarly, there are examples where the agreed hours of service offered to clients include staff travel
time. This means the actual hours of direct support are less.
At Bromilow Home Support Services, our home care fees are totally transparent. There are no
hidden extras. What you see is what you get. Also the agreed hours of support are exactly that –
they are the actual hours of direct support provided to you.
There are many changes occurring within the aged care and community care industry at the
moment, particularly around home care packages. This can be a confusing time for people wanting
to access home help. The last thing anyone needs is uncertainty about what they may be paying to
have some assistance at home or the amount of actual support they will receive. Bromilow’s fee
structure is clearly noted on our website https://bromilow.com.au/support-services/price-list

What you see is what you pay – there are no hidden extras.
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THE BROMILOW
DIFFERENCE

These days it can be very difficult to choose your home care provider. Whether you’re wanting general

help at home or some more intense support, such as a home care package, there are potentially a

myriad of service providers who can assist you. The community care industry is awash with established

providers and new entrants all actively competing for your business.

Choosing your home care provider is a big step. After all, you are entrusting that organisation and its

staff with a lot of responsibility and you want to be sure that you are in good hands. So, why should you

choose Bromilow?

Bromilow is a local Sunshine Coast community care provider with over 20 years’ experience.

Bromilow is big enough to be professional, yet small enough to be personal.

Our team is focused on building a strong relationship with you. From your first enquiry and

throughout your entire journey with Bromilow, you will have one person as your main point of contact.

We are there step by step with you, building a relationship based on respect and trust.

When you ring the Bromilow office, you will promptly speak with a real person, someone who will take

the time to listen to your needs and assist you.

Bromilow offers an extensive and diverse range of individualised support options that are designed to

assist you to maintain your independence and enhance your quality of life. Supporting you in this

regard is our publicly stated aim and drives our service delivery approach.

All organisations speak of customer service. However, at Bromilow, customer service is the mantra that

drives every aspect of our operations and interactions. The Bromilow goal is to enhance your
experience by exceeding your expectations; but we are honest enough to know that we do make

mistakes, humble enough to admit the fact, and professional enough to then work hard to correct them.

At Bromilow we understand that you want to be heard, to be recognised, to be respected and valued

and to be treated as an individual. We understand that relationships are built on honesty, trust and

transparency.

That’s ‘The Bromilow Difference’. 
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INCREASING CHOICE 
IN HOME CARE

From 27 February 2017, funding for Home Care Packages will follow clients, not the service provider.

This will give you the flexibility to choose, or change to a different provider if you’re after a better fit or

feel that your needs aren’t currently being met.

The changes also mean that if you move to a different location you don’t have to wait for a vacancy at

the new location. Your package stays with you and you can choose a new provider.

What does this mean for you if you are an existing Home Care Package client and what might
you need to do in February?
If you are still receiving home care on 27 February 2017, your Home Care Package will remain with you.

You’ll receive a letter from the Commonwealth Government that confirms this for you. You don’t need

to do anything if you are happy with the services you are getting and you don’t move location.

However, for those people currently receiving Home Care Package services who are in some way

unhappy with arrangements with their current community care service provider, they now have the

option to check out other service providers. Shopping around can often give you a better deal.

The changes in February also impact on those people who are not currently receiving Home
Care Package services. If you have an approval for a Home Care Package, but are not currently

receiving Home Care Package services, then it is vital that you are added to the National Home Care

Package queue from 27 February. You may need to contact My Aged Care on 1800 200 422 to be added

to the National Queue.

National waiting list priority is based on the date of your original approval and your assessed need.

If you receive a letter from the Australian Government regarding a Home Care Package and are unsure

what to do, please feel free to give our office a call to discuss your particular circumstances. We are

happy to assist.

Of course, there are times when Home Care Package services are not the best value for money,

particularly for self-funded retirees. Sometimes there is better value in paying privately for support

services rather than taking up a Home Care Package.  

Feel free to contact the Bromilow office if you have any questions on Home Care Packages or

community care more generally. The community care industry is awash with changes at the moment

and it is important to get good advice. A member of the Bromilow service coordination team will be

happy to answer your questions, provide advice and discuss what options might best suit you – all

without any obligation on your part.

I have written regularly in the past in Bromilow’s newsletter about
the Commonwealth Government initiated changes that are
underway in the community care and home care sector. The next
stage of the reform agenda will see The Home Care Increasing
Choice Reforms rolling out from 27 February, 2017. This will
potentially provide significant changes for both clients and service
providers.
The main change for existing Home Care Package clients is that
from February 27, you have the option to freely change service
providers if you wish.
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LETS HELP
ASSISTIVE TECHNOLOGY

Bromilow’s service models embrace new and emerging technologies, what we call 'Life Enhancing
Technology Services’ (LETS).
Assistive technology is the use of equipment and devices to promote functional independence and
re-enablement to enable people to remain independent while living safely in their own homes for
longer. Incorporating portable tools and gadgets, home adaptations, environmental controls and
connective technologies such as telehealth and other monitoring services, clients are better able to
manage their own activities of daily living, social connections, health and well-being thus empowering
them to maintain control over their own lives.  
Two examples on these pages perfectly convey what I mean. The first is Bromilow’s Peace of Mind
Pendant and the second is Bromilow’s Automatic Pill Dispenser. Other items that Bromilow can offer
you include simple devices like jar openers, lotion applicator sponges, tabletop nail clippers, sock
donners, sure grip button hooks (for anyone who has trouble doing up buttons on their clothing),
telephones with enlarged buttons, easy key turners, and much more. These are all simple and
inexpensive items that can potentially make your life easier and give you greater control over
everyday activities.
The Bromilow LETS Help program supports you to achieve your goals. We extensively incorporate the
use of assistive and enabling technologies in the support options available to our clients. Bromilow’s
technology solutions give you real choice and control about how you want to live your life.
Appropriate use of technology can make a world of difference to your quality of life.
Feel free to contact Julie, Bromilow’s Assistive Technology Manager, if you would like more
information. You can reach Julie on 5445 5676 or via email at julie.hay@bromilow.com.au 

PEACE OF MIND
PENDANT

The Peace of Mind Pendant offers true peace of mind to
the wearer and their family. Unlike other alert pendants
that only work around the home, the Peace of Mind
Pendant works anywhere there is mobile phone coverage.

The wearer can activate an SOS alert that will
be sent to pre-programmed numbers of
family and friends
The SMS alert contains the exact location of
the wearer
Family and friends can then call and talk to
the wearer through the pendant
The pendant can also detect falls and even
identify if the wearer travels too far from
home

A SIM card is required (not included). 

Price: $234.00 (10% OFF FOR LIMITED TIME ONLY - Standard price $260.00)

Available by contacting Julie Hay on 5445 5676 or via email at julie.hay@bromilow.com.au or
from Bromilow’s Online Store on the Bromilow website www.bromilow.com.au/online-store
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AUTOMATIC PILL
DISPENSER

The Automatic Pill Dispenser is Ideal for people who
forget to take medications at the correct time, or who
are at risk of mixing up their medications or those who
find Webster packs and medication bottles hard to
manage due to limited dexterity.
The dispenser:

Has up to 6 sound and visual alarms
every day
Automatically dispenses the correct
programmed dosage
Can be locked if needed
Only dispenses the correct dose - always
Is easy to use

Price: $143.05 (10% OFF FOR LIMITED TIME ONLY - Standard price $158.95)

Available by contacting Julie Hay on 5445 5676 or via email at julie.hay@bromilow.com.au or
from Bromilow’s Online Store on the Bromilow website www.bromilow.com.au/online-store

You simply pick it up and turn it over to access the
medications and turn off the alarm.

PERSONAL INDEPENDENCE
BROMILOW SERVICES

One of Bromilow’s prime goals  is to offer a range of services and options that truly allow you to live as
independently as possible. If we are to achieve this goal then we must be prepared to make our
support options highly individualised so that they meet your specific wants and needs.

And that’s why we offer such a broad and diverse
service range - from assistance with personal
care, help in and around the home, community
access, social support, in-home respite, garden
and home maintenance, support for family
carers, IT support, assistive technologies, 24 hour
in-home support, and more. We can even assist
clients to fly interstate accompanied by a
Bromilow carer!
Bromilow offers a range of group social activities
for clients. These include exercise programs,
lunch at a restaurant, games and movie days and
more. However, sometimes you may want to do 

something more personalised. If you have a specific need or something that you would really enjoy
doing, whether it be going fishing, a walk in the Botanical Gardens, going to the movies, window
shopping at the Sunshine Plaza or sky diving, talk to our team in the office to see how we might help
facilitate this for you. We’re here to help in any way we can.
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WE NEED YOUR HELP!
FEEDBACK

At Bromilow we try to be the best that we can be. But we

also make mistakes and I know there are times when

things don’t happen as smoothly as they should.

If Bromilow is to continue to improve the quality of its

services and operations it is absolutely vital that we get 

truly raise our standards and improve your experience with Bromilow. I encourage you to contact our

office with your feedback. You can reach us on 5445 5676, via email at info@bromilow.com.au or feel

free to email me direct at paul.hawting@bromilow.com.au

Alternatively, you may prefer to have your Bromilow carer speak with the someone in the office on

your behalf.   It's only by getting your feedback that we can improve. Thank you!

your feedback. We love getting compliments because they tell us that we’re doing

something well and to your expectations. However, it’s also important that you tell us

when things don’t go so well. It is only by hearing the good and the bad that we can 

We now have an online store which
offers you a range of products and
technologies to assist you to live as
independently as possible. These include
items to assist with medication
management, personal care and
dressing, everyday assistance, kitchen
aids, and more
You can now purchase items online from
our store using Bromilow’s new online
store on the website

We’ve been busy in recent months further developing Bromilow’s website to offer you increased features
and functionality. For example:

WEBSITE
ENHANCEMENTS

We recently had two videos professionally produced to promote two particular products that offer
real benefits to you, our Peace of Mind Pendant and the Automatic Pill Dispenser. You can watch
both videos on Bromilow’s ‘Lifestyle’ page under the section ‘LETS Help - Assistive Technology’.
We are also about to launch a budget calculator on the website for anyone wishing to prepare a
Home Care Package budget. The calculator will allow you to prepare your own care plan and
determine just what services your HCP funding will cover. The calculator will be launched very soon. 
If you have access to the internet, I also encourage you to use the Client Portal on the website which
allows you to check your service arrangements to see which Bromilow carer is coming to visit you and
at what time. You can also request changes to your service arrangements using the portal.
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RETIREMENT MAY BE GOOD
FOR YOUR HEALTH

Retirement may be good for your health, a new study suggests.

Australian researchers followed a group of 27,257 men and women, 3,106 of whom retired during the

three-year study period. They compared retirees with their peers who were still working, looking at

such health measures as smoking, alcohol consumption, physical activity, diet and sleep.

Retirees were also asked why they retired: health problems, caring for others, lack of job opportunities

or lifestyle reasons like the desire to travel or study. The study is in the American Journal of Preventive

Medicine.

After adjusting for initial health risks, they found that on average, retirees walked for 17 minutes more

a week, and engaged in moderate-intensity exercise 45 minutes more a week. They slept about 15

minutes more a night than they did when they were working. Women retirees were more likely to quit

smoking than their still-working peers.

There were no significant differences between retirees and those still working, when it came to alcohol

use or fruit and vegetable consumption. The authors had no information about the participants’ type of

occupation, and they acknowledge that the follow-up period was short.

“This points to a happier picture,” said the lead author, Melody Ding, a senior research fellow at the

University of Sydney. “It allows people to look at retirement optimistically. But there are successful and

unsuccessful retirements. It’s important not to over-generalize these results.”

Promoting health and wellness is very much part of Bromilow’s focus in supporting clients. Our

Planned Activity Groups, for example, not only offer clients opportunities to enhance their physical

well-being but their emotional well-being as well.

This year we are developing a broader approach to health and wellness and will announce in coming

months a range of initiatives to encourage you to actively think about your own health and wellness.

You will also have greater opportunities to participate in individualised activities that address your

specific interests.
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HOW DID THE NAME 'BROMILOW' ORIGINATE?
WHAT'S IN A NAME

Over the years many people have asked
where the name ’Bromilow’ originated from. It
was often assumed that my name was Paul
Bromilow and that I simply called the
business after myself.

Back in 1993 I was actually working for the
organisation that prints Australia’s banknotes!
That’s a far cry from community care! 

CARER PROFILE
GEOFF

Geoff joined Bromilow in 2012 as a
personal carer after many years working in
building and construction.

Geoff’s interests include fishing, boating,
and surfing. When Geoff isn’t working you
can find him at one of his favourite local
breaks, “The Bluff”, at Alex or the Maroochy
River mouth.

Geoff gets a lot of satisfaction from his
work with Bromilow. When asked what  

However, I knew that was not something I wanted to do for the rest of my professional life. I
decided to embark on a journey of discovery - I went back to university, obtained post-graduate
qualifications and actively researched options. Home based care and support was in its infancy at
that stage but I felt there was a big future ahead for the industry.

We were living in Melbourne at the time in a lovely mud brick home full of warmth and character.
For some reason the previous owners had named the house ‘Bromilow’. So when we left
Melbourne to resettle on the Coast and establish the company , we decided to bring a special little
bit of the past with us into the future - hence Bromilow Home Support Services. We officially
opened the doors for business in October 1993 and haven't looked back!  

Some people may feel that my lack of experience in the industry at the time was a disadvantage.
On the contrary, I saw it as a big advantage. I didn't come with preconceived ideas about the way
services had always been delivered within the industry. I didn't come with ‘blinkers on’. I simply
looked at things as if I was the client - what would I want and how would  I want to be treated. That
simple approach has served us well over the years and still drives the way we try to do things at
Bromilow. 

aspect of his work provides the most satisfaction Geoff replied, “putting a smile on the faces of
my clients, that’s why I do it”. 

Image Source: APN ARM Sunshine Coast Daily
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CONGRATULATIONS LINDY!
80 IS THE NEW 60

Lindy Stone started working with Bromilow in 2013. At
the time of her interview, the spritely 77 year old
impressed me with her positive attitude and
enthusiasm. Over the years Lindy’s vitality and easy
going nature have impressed all of us, including her
clients, some of whom are many years her junior!
Lindy retired on the 15th of December last year after
deciding that at the age of 80 there were other things
to do in life than work! Lindy has no plans of slowing
down - in fact, she promptly headed overseas for a
family reunion in Ireland. Lindy provides a new yard
stick for active ageing and truly reflects that 80 is the
new 60.  Thank you for your valued contribution to
Bromilow, Lindy, and enjoy your well deserved
retirement.
(Lindy is pictured at a staff function with Trina, Bromilow’s
Regional Service Coordinator for the South area.) 

GOING THE EXTRA MILE
THE BROMILOW JOURNEY

This month, Dorothy, one of our long-standing clients,
moved to New South Wales to be closer to family.
Dorothy needed a little extra support to get there and
Lea, one of Dorothy’s regular carers was at hand to
assist.

Dorothy had spent the month in hospital and was
delighted when Lea turned up and informed her of
their imminent adventure. After a brief stop at
Dorothy’s to pick up a favourite tracksuit, Dorothy and
Lea were off to Sydney.

Dorothy was so grateful for the assistance Bromilow
could provide and let Lea know just how much of an
impact she had made to her life. Lea was touched by
the experience also and let us know that the specialist
training she attends with Bromilow has prepared her to
think outside the box. Lea was proud to have been of
such an assistance to Dorothy over the years and said
“the memories would last a long time”.
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BROMILOW'S PUBLIC RELATIONS OFFICER
WILLOW

My little dog, Willow, has taken on an important role at Bromilow
- she has appointed herself as Bromilow’s Public Relations Officer.
Willow’s friendly nature endears her to everyone who visits the
office, clients, staff and members of the public.
Willow is an 18 month old broken coat Jack Russell. She spends
much of her day by the front door watching the passing parade
and waiting for someone to come into the office so that she can
give the visitor her undivided  attention.
It’s wonderful to see the impact that such a spontaneous act can
have on anyone who comes into contact with her. Willow certainly
brightens the lives of those who meet her and she looks just the
part in her Bromilow bandana!

BROMILOW CLIENTS &
GOOD NEWS

There have been a number of significant client events over the past couple of months.  
Here’s a snapshot:

As part of the recent Australia

Day celebrations, Barry
Rodgers was nominated for

the Sunshine Coast Senior

Citizen of the Year Award for

his work with veterans.

Congratulations Barry!

Dorothy Bartley celebrated
her 104th birthday in January.

Now that is something to
celebrate! Congratulations

Dorothy!

I trust you enjoy this bumper edition of
Bromilow’s newsletter.  
I have included a wide range of information
and some of it is specific to changes occurring
in the industry which do not impact on all of
you. However, I thought it may be helpful to
share this information with all clients so we
are all best informed.
February is already here so it seems a little
belated to wish you a happy New Year - yet,   
I do hope 2017 is a good one for you.

Paul Hawting

15/102 Burnett Street,
Buderim QLD 4556

Phone: 5445 5676
Email: info@bromilow.com.au
Website: www.bromilow.com.au
Postal: PO Box 329,
             Buderim QLD 4556

BROMILOW HOME
SUPPORT SERVICES

Regards,

CEO

In January Bromilow provided 26
days of 24 hour In Home Care.

These services were made available
through the Commonwealth Home

Support Program at a heavily
subsidised rate. 

Need 24 Hour Support?
Call Bromilow   


