
Bromilow By-lines 

Welcome to Bromilow’s newsletter! 
In this bumper edition of By-Lines we cover some diverse territory, from new 

uniforms for the care staff right through to Bromilow becoming an approved 

provider of DVA Community Nursing. 

We have made several additions to Bromilow's website recently - you may like 

to check them out. 

I also want to remind all clients that you can access your service details (to 

check who is coming to you and at what time) directly through the Bromilow 

website. All you need is a simple access code. Please contact our office if you 

would like to use this helpful service. 

I trust you enjoy reading our Newsletter. 

Regards,   Paul Hawting 

New uniforms for Bromilow's care team 
Over recent months we have been consulting with our care staff and gaining their input on a more 

comfortable and practical uniform. We have now made a decision and the new uniforms will be 

with us very soon! 

The photos are an indication of the new blouses that will be worn by our care team. The blouse 

will offer a variety of sleeve lengths and will be boldly embroidered with the Bromilow logo on the 

front and across the rear of the collar. 

The new uniform also coincides with a re-branding exercise at Bromilow. Our corporate colours 

have changed, we have a new website, our promotional material has a new look, we are about to 

update our corporate vehicles with the 'new look' and now we have new, stylish uniforms for Bro-

milow's care team. 

Longevity Analyser 

We recently came across this Life Longevity analyser that purports to give an indication of how long we might 

actually live. I did the short 3 minute quiz and apparently my life expectancy is 

estimated to be age 92 with a possible range of 87-98.  Perhaps I wasn’t hon-

est enough about the exact amount of alcohol I drink!! 

Here is the link if you want to take it yourself: 

http://www.mylongevity.com.au 
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Changes to client travel fees 

From July 1 2016 all client related travel, that is travel where client and 
carer travel together or where the carer travels on behalf of the client, 
will be charged at $0.88 per kilometre. 
 
The fee for client related travel will be included on Private and Com-
monwealth Home Support Program service invoices. Where available, 
client related travel fees for Home Care Package clients will be deduct-
ed from their respective home care package funding. 
 
Veterans' Home Care clients will not be charged for client related travel for unaccompanied shopping visits; 
however, travel for these services will be limited to 15 kilometres. 

Assistive Technologies 
Assistive technology may be classified as a device or system that 

provides people with practical solutions to everyday life activi-

ties.  

Assistive technologies promote greater independence and safety 

by enabling people to perform tasks that they had difficulty with 

or were unable to accomplish on their own.  

We believe there are real opportunities to empower our clients, 

where appropriate, to take greater control and ownership of their specific support needs. Simple examples 

that we have introduced include iPads to assist clients to maintain relationships with family and friends and 

electronic pill dispensers that allow clients to better self-manage their medications.  

Julie Hay was recently promoted to the newly created position of Assistive Technology Manager with Bro-

milow. Julie's core role is to embed the use of a diverse range of assistive technologies within Bromilow's ser-

vice programs so that we can better support our clients to be as independent as possible in their daily lives.  

One important aspect of offering clients new technologies is that it be done within an ethical framework. To 

that end, Bromilow is seeking to become accredited with the International Code of Practice for Telehealth Ser-

vices. Accreditation with the Code will ensure that Bromilow's assistive technology services strictly adhere to 

international best practice. 

Presentation to Qld U3A Conference 

In the first week of June, Julie Hay, Assistive Technology Manager with Bromilow, pre-

sented at the Queensland Conference of U3A. Julie's presentation was warmly received 

and generated a good deal of interest, to the extent that Julie has been asked to present 

on assistive technologies at local retirement villages as well as taking orders from con-

ference attendees for a range of assistive technology products. 
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Home care package or Private Care? 

In this article, David Jukes, Bromilow's Manager, discusses some of the issues to consider when considering 
support options..... 

As an in-home care provider based at Buderim on the Sunshine Coast self-funded retirees looking for home 
care often approach Bromilow for advice. Many come to us from other care providers to investigate what Bro-
milow is able to offer. 

Lately we have seen an increase in enquiries from self-funded retirees in receipt of low level Home Care Pack-
ages. Most are asked by their current provider to contribute in excess of $270 per week in basic and income-
tested or means-tested fees and in return are given access to three of four hours of in home care and support. 

Older Australians entering a Home Care Package may be asked to pay 
a basic fee. The basic fee is capped at 17.5% of the single basic aged 
care pension. This equates to around $70 per week. Part-pensioners 
and self-funded retirees taking up a Home Care Package are asked to 
contribute a means-tested fee in addition to the basic fee. 

Means-tested care fees are determined by Centrelink and are based 
on your income and asset position. Where Centrelink deems that a 
means-tested fee should be paid, the care subsidy paid to your home 
care provider is reduced by that amount, ensuring the care provider 
collects the fee.  

Part-pensioners earning over $25,659.40 (individual income - single) 
are required to contribute up to $5,187.97 each year in income-
tested care fees. Paid weekly, this contribution can be as much as $99.77 per week. If asked to also pay the 
basic fee, a part-pensioner’s home care package fees can reach $170 per week. 

Self-funded retirees can be asked to contribute up to $10,375.96 per annum in means-tested care fees, which 
equates to approximately $200 per week, or up to $270 per week if the provider also requests the basic fee. 

Income-tested care fees are subject to a $62,255.85 (indexed) lifetime cap. Once reached, you cannot be 
asked to pay further income-tested care fees. This equates to approximately six years of income-tested fee 
paying for those at the upper end of the income bands. The lifetime cap also extends to residential care so if 
the cap is reached whilst receiving support services in the community you won’t be asked to pay further in-
come-tested fees towards a residential care bed. 

The interesting thing about means-tested fees is that they are not linked to the amount or type of care you 
receive.  The income-tested care fee Centrelink has determined is payable must be paid at that rate regardless 
of the Home Care Package level. The disconnect between means-tested fees and the home care package ser-
vices delivered can be felt most keenly by those paying income-tested care fees and accessing lower level, Lev-
el 1 and Level 2 Home Care Packages. 

This disconnect can result in a self-funded retiree being asked to pay $270 per week in exchange for less than 
three hours of in-home care. The user in that scenario is charged approximately $90 for each hour of in-home 
support. Considering Bromilow Home Support Services provides home help from as little as $50 per hour it is 
hard to justify the value of a low level Home Care Package for the self-funded.          (continued on next page >>>) 
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Home care package or Private Care? (continued) 

Unfortunately many home care providers do not present their clients with the option of paying privately even 
if it is in the client’s best interests. Bromilow, however, is different; we provide the best advice and the right 
services to clients across the Sunshine Coast region. 

For many self-funded retirees, particularly those with minimal support needs, paying privately for home care 
may be a better option than taking up a subsidised Home Care Package. When accessing private home care 
from Bromilow you only pay for what you use.  

The MyAgedCare.gov.au website provides a fee estimator to help you work out what Home Care Package care 
fees you will be asked to pay: http://www.myagedcare.gov.au/fee-estimator/home-care/form 

This is a fundamentally important matter but can also be quite complex. Feel free to call Bromilow’s office 
(5445 5676) and ask to speak with David about your support options. 

Bromilow's expanded service range 
Over coming months you will have the opportunity to access a range of 
new and exciting service initiatives through Bromilow. Two of these are 
mentioned elsewhere in this newsletter - our planned activity groups for 
clients and community nursing services for our DVA clients. 

However, we are also in the process of developing two particular service 
types that seem to have the interest of many clients: 

 support with IT needs, and 

 home & garden maintenance services 

Bromilow's support staff will be able to assist clients with a range of IT needs - from the basics of using PCs, 
tablets and your mobile devices, accessing and using the internet, how to establish email accounts on your 
device, privacy and security issues, using social media and more. 

Bromilow's home & garden maintenance service will assist clients with window cleaning, mowing the lawns, 
rubbish removal, cleaning out the gutters, replacing batteries for smoke alarms, minor household mainte-
nance and more. 

We expect to provide specific details on these new programs within the next few weeks. Other new initiatives 
are also in the planning stages, including some exciting ideas around Health & Wellness. Stay tuned! 

DVA Community Nursing 
I am delighted to announce that Bromilow is now an approved provider 
of Community Nursing services with the Department of Veterans' Affairs 
(DVA). 

The approval is effective from 1 July and Bromilow can accept referrals 
from that time. 

This is an important development as our veteran's clients can now receive a broader range of support from 
Bromilow and it allows Bromilow to more seamlessly assist our veteran's community.  

Contact Nicole in our office on 5445 5676, or nicole.hambrook@bromilow.com.au, for more information. 
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Flexible Respite & My Aged Care 
Bromilow’s respite services are subsidised and made available through Commonwealth Home Support Pro-

gram funding. Planned flexible respite can be accessed 365 days a year by eligible clients and include:   

 In-home day respite 

 In-home overnight respite 

 Individual community access 

 Community based group activities 

Services are arranged in consultation with family and informal carers.  Bromilow strives to provide a respon-

sive service to reflect the diverse needs of clients and their families. 

Approval for respite services are granted by My Aged Care after referral and assessment. The assessment can 

take place over the phone or in the care recipient’s home depending on requirements. 

Anyone can make a referral for respite to My Aged Care, either online at https://www.myagedcare.gov.au/

referral or over the phone on 1800 400 422. If you would prefer, Bromilow are able to make a referral to My 

Aged on your behalf. 

Who is eligible? 

Approval for Flexible Respite is granted where:  

 Family and/or informal carer would benefit from a break from their caring role 

 Family and/or informal carer have work or family commitments that make it difficult to sustain their 

caring role 

 The care recipient is 65 years or older 

 The care recipient is 50 years or over and identifies as Aboriginal and Torres Strait Islander 

For more information on Bromilow's flexible respite services please contact us on: 

Ph: 07 5445 5676 

info@bromilow.com.au 

http://www.bromilow.com.au 

Flexible Respite Client Contribution (8.00am - 8.00pm)* 
 

 

 

 

 

24 hour in-home respite (24 hour block): 
 

 

 

 
 

*Public Holiday rates available on request. Client related travel during periods of respite attract a fee of $0.88 per kilometre.        
Financial hardship provisions may be available to assist those unable to pay the contribution. Rates valid to 30/06/2016. 
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Weekday hourly rate  Sat hourly rate  Sun hourly rate  

Self-funded: $20.00 Self-funded: $25.00 Self-funded: $35.00 

Part pension: $15.00 Part pension: $20.00 Part pension: $30.00 

Full pension: $10.00 Full pension: $15.00 Full pension: $25.00 

Monday-Friday Saturday Sunday 

Self-funded: $145.00 Self-funded: $185.00 Self-funded: $250.00 

Part pension: $75.00 Part pension: $125.00 Part pension: $145.00 

Full pension: $35.00 Full pension: $45.00 Full pension: $75.00 
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Contact Us 

Please call us for more information about our 

services and support options  

Bromilow Home Support Services 

+61 7 54455676 

15/102 Burnett Street, Buderim 

PO Box 329, Buderim QLD 45556 

info@bromilow.com.au 

Visit us on the web at www.bromilow.com.au 

Planned Activity Groups 
Bromilow is also enhancing the options available to clients by introducing a new initiative called Planned Ac-
tivity Groups. 

These groups are facilitated by Nicole, Bromilow's Events & Lifestyle Service Coordinator. Nicole has a range 
of social outings that she intends to offer clients over the coming year. These include activities such as: 

 Visits to local attractions, such as the Ginger Factory or the local Botanical Gardens 

 Fishing 

 Rock 'n roll and ballroom dancing 

 Movies at the Plaza 

 A performance by a local school 

 Lawn Bowls 

 Exercise classes and yoga 

 Christmas card making and Christmas decorations 

 Craft activities 

 A drive around to view the Coast's Christmas lights  

Nicole will advise you of planned activities as they occur each month.  

 

From Paul...... 
I trust that you have enjoyed our newsletter and the information on what is happening 
at Bromilow. 

I welcome your comments and suggestions about content. Please let me know if there 
is an item of interest that you feel would be valuable to the broader Bromilow commu-
nity and I will endeavour to include it in a future edition of By-lines.  

If you would like further information on anything in this newsletter, do not hesitate to call me on 5445 5676 
or via email at paul.hawting@bromilow.com.au 

Until next time, 

Regards,    Paul Hawting  

Proudly serving the Sunshine Coast since 1993 


