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Current trends suggest that the changes in aged care that we’ve seen so far are just the tip of the 
iceberg. 
Aged care is undergoing a revolution. Various trends, many of which are clearly outlined in reports such 
as last year’s Productivity Commission report Housing Decisions of Older Australians, suggest that even 
the most innovative aged care models currently available may be just the beginning. 
Here are five reasons why aged care is already taking on a new meaning and why aged services may not 
be associated with discrete facilities in the future, but rather seamlessly integrated within 
neighbourhoods. 

1. Positive perceptions of ageing 
The late British historian, Peter Laslett who is regarded as an 
advocate for positive ageing, developed a concept of modern, 
western world lifespans that encompass four ages: 

First age: an era for dependence, socialisation, immaturity, and 
learning 
Second age: an era for independence, maturity, responsibility, 
and working 
Third age: an era for personal achievement and fulfilment after 
retirement, and 
Fourth age: an era for the final dependence, decrepitude, and 
death.

2. The third age is getting longer 
Life expectancy is steadily increasing and the gap between male and 
female life expectancy is narrowing, leading to greater prevalence of 
couple households among those aged 65 years and over. At the same 
time, the average age at which traditional aged care services are 
accessed is steadily increasing and currently sits at around 83. 
Overall, fewer older people are moving into aged care (as a 
percentage of population) and the average length of stay in aged care 
is two to three years. 
These trends indicate that aged care as we know it is transforming 
into an end-of-life or a ‘fourth age’ care service. 

Increasingly ageing is being viewed positively, with the Laslett’s description of the third age dominating the 
attitudes of older Australians. To this cohort, the mere concept of being considered “aged” never mind 
accessing “aged care” is an anathema. 

IS HOME CARE
THE FUTURE OF AGED CARE

Welcome to another edition of Bromilow By-lines, our regular client newsletter. 
Autumn is finally here and it brought with it some wild weather. Cyclone Debbie impacted terribly in some 
parts of Queensland and NSW. Fortunately, here on the Coast, we fared a lot better. However, Bromilow’s 
operations were impacted. Later in this newsletter I discuss Bromilow’s response to these events as part 
of our Disaster Management Plan. 
Three months of the year have already come and gone. The changes to the community care industry 
continue and we again provide information to you in these pages on how they may impact on you. 
I welcome your feedback. Please feel free to contribute any comments or items for inclusion in future 
newsletters. 
This edition's cover page photo was taken at sunrise at North Shore beach on the Coast. You may 
recognise Willow, Bromilow’s Public Relations Officer, checking out the surf. 

Happy reading, 

Paul Hawting
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Lifestyle options that provide physical separation from mainstream society are therefore increasingly 
unpopular. 
And, couples experiencing varied levels of deteriorating health also face the heartbreaking reality of 
having to live separately. 
Aged care commentators believe that in the future, government funding for residential care will adopt a
consumer directed care model. That is, funding will follow the consumer, not the facility. This would open
the industry up to a variety of new, more societally integrated models of care that are able to 
accommodate a variety of patient acuity levels. 

4. Ageing in place is a win/win for consumers and government 
The rapid rise in home care packages and non-government funded home care service providers reflects 
the preference of most seniors to stay living at home. 
Such is the demand for home care, many existing aged care 
providers are now diversifying into this area. Not only are home 
care packages cheaper for the government than aged care beds, 
they enable consumers to realise their preference to age in place. 
However, the lack of affordable downsizing options located in 
established neighbourhoods is an issue. New aged care homes and 
retirement villages tend to be built in fringe suburbs where land is 
relatively affordable, causing consumers to have to move far away 
from their social networks and families in order to access them. 

Advances in healthcare treatments and technology, and greater 
insights into the prevention of ageing are causing the concept of 
ageing to become more fluid. Organisations that are able to 
provide products and services that address the changing attitudes 
and perception of ageing will be poised to capitalise on this 
significant demographic and societal shift.
The old adage, “home sweet home”, certainly runs true for most of 
us. Home is where we want to be and the flexible and diverse 
support options provided by Bromilow allow our clients to remain 
living independently in their own homes. 
(Adapted from an article in Australian Ageing Agenda, March 2017) 

Government subsidies or home care provider/developer partnerships to develop housing incorporating 
universal design principles has the potential to benefit government, consumers, developers and home 
care service providers. 
This would allow residents to access affordable downsizing options in neighbourhoods that are familiar 
while receiving home care services based out of smaller provider hubs. 

5. Enabling Technology 
The information and communications technology revolution has had limited impact on the aged care 
industry, until now. 

3. Current funding models are restrictive for consumers and 
expensive for government 
Right now government funding for aged care is predominantly 
linked to beds and therefore to facilities. 
This enforces the creation of distinct precincts and places 
specifically for older people. Government policy is a hindrance to 
the creation of facilities with mixed age and acuity cohorts. This is 
problematic because many consumers in the third age of life will 
actively avoid products and services that categorise them as “aged” 
or “retired”. 
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As we have mentioned in previous editions of By-Lines, Australia’s community care system is undergoing a 

very significant change process. One of the major changes to date, introduced on February 27, saw all 

Home Care Package clients now able to freely select the service provider of their choice. 

Coupled with this change was the introduction of a National Queue for all those people with an approval 

for a Home Care Package who had yet to take up a package with an approved provider. The National 

Queue is very important for anyone not yet on a Home Care Package. National queue priority is based on 

the date of your original approval and your assessed need. If you have a current approval for a home care 

package it is vital that you are on the national queue otherwise you will never be offered a package. You 

can check whether you are on the queue by contacting My Aged Care on 1800 200 422. Alternatively, feel 

free to contact Bromilow’s office on 5445 5676 and one of our team members will assist you with the 

process. 

If you are advised that a Home Care Package has been allocated to you from the national queue, please 

feel free to give our office a call to discuss how this allocation can be used to further support your 

independence needs. 

However, if you have not been assessed for a Home Care Package you cannot be placed on the national 

queue. If you feel that you may benefit from extra support at home, please contact our office and we will 

be happy to discuss the range of options that may best suit your individual goals and needs. We can also 

organise a referral for assessment for a Home Care Package on your behalf and guide you through the 

process. 

In March, Bromilow continued its support of the younger onset dementia group, Adventure with 

Dementia. With financial assistance from the Buderim Foundation, Bromilow is working alongside 

Alzheimer’s Australia Queensland to provide monthly, active lifestyle opportunities for those living with 

younger onset dementia. 

The March activity was water based, with the team 

spending the morning Kayaking on the Maroochy river. 

Threatening weather was not enough to dampen the 

spirit of participants, and after a little orientation from 

the guys at Swan Boat Hire, the group were off to see the 

iconic sights of the Maroochy river. 

Stand-up Paddle Boarding came next for our 

adventurers, after which the river provided a picturesque 

backdrop for fish and chips. A big thank you to Swan

Boat Hire for assisting with the activities. Swan Boat Hire 

have been providing a broad range of on-water activities 

for more than 20 years’ and are open 364 days a year. 

FOR HOME CARE
THE NATIONAL QUEUE

HITS THE WATER
ADVENTURE WITH DEMENTIA
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We have been delighted with the success of Bromilow’s Home & Garden Maintenance program since its 

inception several months ago. Dan and Nic are doing an outstanding job and the feedback from clients 

who use the service has been overwhelmingly positive. The team gets rave reviews. 

I am pleased to announce that we have now taken on a third Home & Garden Assistant to better meet 

demand and reduce wait times. Gary Stott started with us on April 3 and spent the first week working 

with Dan and then took over the reins while Dan had a well-deserved break for a week. Gary has a lot of 

experience in home and garden maintenance and actually ran his own window cleaning company back in 

the UK for about nine years prior to coming to live in Oz.  Bromilow looks forward to Gary working with 

us and I’m sure you will find that he compliments the existing high standards of our Home & Garden 

Maintenance program. 

Remember, give Bromilow a call on 5454 5676 if you would 

like some assistance with: 
Window cleaning (internal & external) 

Clearing gutters and/or replacing gutters 

Lawn mowing 

General garden maintenance 

Pressure cleaning paths and walkways 

Replacing light bulbs or smoke alarm batteries 

Installation of hand rails and/or grab rails 

Mending joinery, doors, windows and security locks 

Replacing rotted timber steps/decking boards 

Relaying broken external pavers 

Establishing a new garden bed or vegetable patch

Ann-Marie was born Hertfordshire, England. 

 Joining Bromilow in 2011, Anne-Marie has become a skilled 

advocate for clients with dementia, having completed the 

University of Tasmania’s Understanding Dementia course. 

Anne-Marie has recently been accepted into the university’s 

Bachelor of Dementia Care and says she “enjoys the problem 

solving aspects of dementia care”. 

Ann-Marie’s interests include yoga, swimming and DIY. 

Describing herself as self-sufficient, Ann-Marie can change tap 

washers, swap out a flat tyre, and has recently painted the 

inside of her house. When asked why she chooses to work with Bromilow Ann-Marie replied “in all 

the jobs I’ve had, never have I felt so supported as I do working with Bromilow”  

HOME & GARDEN MAINTENANCE
INTRODUCING GARY

CARER PROFILE
ANN-MARIE
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Because of the impending threat from the aftermath of Cyclone Debbie, Bromilow activated its 

Disaster Management Plan (DMP) at the time Debbie was wreaking havoc further north. Bromilow’s 

DMP seeks to provide the company, its staff and clients with the tools to ensure there is an effective 

and coordinated response to a disaster event, and to facilitate a speedy return to safe and secure 

business operations as soon as possible after that event. The DMP integrates with other local 

community care organisations and local and State disaster management arrangements. The primary 

focus of this DMP is to ensure Bromilow’s clients and staff are safe and reduce property loss or 

damage that result from a disaster. The DMP also seeks to address potential disruptions to business 

continuity. 

Bromilow’s client assessment processes give each client a Disaster Rating from Low to Medium to High 

based on the client’s individual circumstances and level of risk. For example, if clients live in a flood 

prone area or live alone and have high support needs, we give those clients a High Disaster Rating. 

Alternatively, if a client lives with family then we would give the client a Low Disaster Rating. As part of 

Bromilow’s DMP in the lead up to a severe weather event, we contact all clients with a High Disaster 

Rating to make them aware of what is happening. We also contact all clients with ‘non-essential’ 

services from Bromilow, such as cleaning or shopping, to advise them that services may be impacted 

by the event. We also offer to re-schedule those services when possible. 

The Coast was impacted by some heavy rain, strong winds and road flooding in the aftermath of 

Cyclone Debbie. This did result in Bromilow contacting many clients to advise them that their normal 

scheduled services would be impacted. 

I want to sincerely thank all clients for your cooperation and understanding during the weather event. 

In the last week of March, Queensland felt the full impact of Cyclone Debbie. Fortunately, here on the 

Sunshine Coast, we fared much better than our neighbours in northern Queensland.

I realise that the cancellation caused 

inconvenience and we do everything 

we can to re-schedule visits where 

required.   

You may be interested to know that it 

is Bromilow’s policy to pay all staff for 

any visits cancelled because of a 

disaster event while not charging 

clients for the cancelled visits. 

SEVERE WEATHER
CYCLONE DEBBIE



BROMILOW BY-LINES

7

The Handy Bar is a simple device that slips into the 
striker plate on your car that the door latches onto 

when it is closed.  When the door is open the handy 
bar is placed through the hole and gives you a 

strong, sturdy handle to hold onto when getting in 
and out of the car.  It works on any side and on most 

cars.  It can also be used as a window breaker and 
seatbelt cutter in the event of emergencies. 

PRICE: $39.95

For more information on these and other assistive devices, please visit our Online 
store www.bromilow.com.au/online-store or contact Julie Hay at the office on 07 5445 5676. 

The Sure Grip Button Aid  is ideal for people who find 
doing up buttons difficult due to arthritis, loss of 
dexterity and impaired eyesight.  The large rubber 
handle makes it easy to grip and it is as easy as 
slipping the wire end through the button hole and 
over the button,  then just pulling it back through the 
hole.  It can be used when dressing yourself, and also 
if you are assisting someone else to dress. 
PRICE: $19.95

THE HANDY BAR 

THE BUTTON AID 

THE SIMPLE THINGS
ASSISTIVE TECHNOLOGY

For those who struggle to bend down to put on their 
socks, this simple device allows you to dress with 
independence.  Simply roll the sock over the flexible end 
of the sock donner and put it on the floor.  Holding onto 
the straps place your foot into the sock and pull the 
straps up.  The sock will slide up your leg as you pull the 
sock donner up. Socks can be easily removed by using a 
long handled shoe horn. 
PRICE: $27.95

THE SOCK DONNER
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Governments at the national and State levels are increasingly addressing the need to help domestic 
violence victims. However, there is a group which many do not realise are suffering in silence. 

Kirsty Mackie is a lawyer who works with elder abuse victims every day. She notes that the abuse of 
our elderly is domestic violence and it is not just her business, but everyone’s. So, take a moment to 
meet some of Kirsty’s clients. 

One man sold his house and moved in with a family member. He was then made to live in the garage 
with no running water or electricity. Some have had their life savings taken from their bank accounts 
by family members acting under an Enduring Power of Attorney. And some have had family members 
take so much from them they’ve been left on the streets. 

Older Australians are being financially abused at an alarming rate with a 20 per cent increase in 
reported cases in 2014. Imagine if there was a 20 per cent increase in violent crime or assaults in a 
single year? There would be a public outcry. 

In 2009, an 89-year-old woman died in a Brisbane hospital. Her death was ultimately caused by a blood 
clot from a broken leg which had been left untreated for 12 weeks. And she was in the “care” of her 
daughter. The Coroner investigating the death stated that the daughter’s conduct was “neglectful to 
the point of cruelty in a distressed, demented and totally dependent patient.” Despite this finding, the 
daughter was never prosecuted. 

In January 2008, a 64-year-old man was found dead in his Sydney unit where he had laid unnoticed for 
more than a year. 

That same year a vibrant, social and independent 83-year-old woman was murdered for financial gain 
by an unscrupulous woman who planned to profit from the sale of her home. 

There has been no public outcry and the abuse continues unabated. 

But whether it’s financial, psychological or physical abuse, why aren’t older Australians reporting 
domestic violence? 

Kirsty noted that, like most victims of domestic violence, there is a strong sense of shame associated 
with being abused by a loved one. But elderly victims often rely on the perpetrator for care, too. 
Of the elderly, women are twice more likely to be abused than men, with 75 to 85-year-olds being the 
most vulnerable to this abuse. 

Of the victims, 80 per cent are being abused by a family member - with sons committing 36 per cent of 
the abuse and daughters committing 38 per cent. 

In her spare time, Kirsty gives free seminars and lectures to students, seniors groups and community 
workers to raise awareness of this terrible silent tragedy that is affecting thousands of older 
Australians. 

Elder abuse is a real problem in Australia.  The legal and policy strategies for dealing with elder abuse 
are weak and older people are becoming increasingly marginalised and forgotten in our modern 
society. 

THE LAW & HELP AVAILABLE
ELDER ABUSE
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There needs to be a national enquiry into elder abuse and then a coordinated Federal and State response 
including incorporating civil and criminal protection for older people into legislation. 

Kirsty would like to live in a community that does not accept or tolerate a culture of abuse and neglect of 
our most vulnerable citizens. 

So, do what you can, and talk to your GP, local police or a lawyer if you are concerned about yourself or 
someone else who may be a victim of elder abuse. 

1.     Don’t give your PIN or debit/credit card to anyone

2.     Don’t allow anyone to register for online banking on your behalf 

3.     Get independent legal advice before loaning money to family, 
        moving in with family or allowing family to move in with you 

4.     Talk to your lawyer ALONE and not in the company of family 
        members 

5.     Talk to Centrelink before loaning money, gifting money or moving in 
        with family as  your pension may be affected 

6.     Make a Will and an Enduring Power of Attorney and review these 
        documents every 3 years 

7.     Appoint more than one Attorney to act jointly 

8.     Don’t sign anything unless you understand what you are signing 

9.     Join a group, keep healthy and maintain a support network 

10.   Speak up! Elder abuse is a form of family violence. Talk to your GP, 
        police or a lawyer if you are concerned about yourself or someone 
        else. 

You can find more information on this topic at the following link: 
https://www.qld.gov.au/seniors/safety-protection/what-elder-abuse 

You can also contact Bromilow’s office with any concerns. We can then assist you to speak with the 
appropriate support groups. 

Adapted with permission from an article by Kirsty Mackie who is Principal at KRM Legal. For more information 
about Kirsty's free community seminars or if you are interested in booking Kirsty to speak at an event contact 
info@krmlegal.com.au. 

TEN TIPS TO AVOID FINANCIAL ABUSE

https://www.qld.gov.au/seniors/safety-protection/what-elder-abuse
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Bromilow currently provides a broad range of support options to 
not only assist people with dementia but also family carers. 
These options range from assistance with everyday activities, 
including personal care, but also support to allow the person 
with dementia to engage fully with their local community and 
social circles. 

Bromilow also has a range of assistive technologies, such 
as the Peace of Mind pendant, that allow someone with 
dementia to move freely within their local community while 
providing reassurance to their family members. We are currently 
working on plans to further develop and enhance the support 
that Bromilow can offer through its dementia program. We want 
to further develop the collection of dementia friendly products and services that can be constructed 
and packaged to suit individual client and family carer needs.The fundamentals for effective 
dementia care are based on person-centred care — care tailored to the abilities and changing needs 
of each client. 

Bromilow’s model of care and support includes a comprehensive assessment, and care planning 
focused on individual needs and wants. We understand that unmet needs and communication 
difficulties often result in strained care environments and as such we equip our specially trained and 
qualified dementia carers to identify and implement solutions that maximise independence, improve 
quality of life, and reduce carer strain.   

The focus of Bromilow’s Dementia Program is to: 

Improve capacity of the person with dementia to remain at home  
Improve emotional and physical wellbeing of the person with dementia, and 
Support family and informal carers 

We are keen to ensure that Bromilow’s Dementia Program provides effective dementia care by 
recognising that: 

People with dementia experience joy, comfort, meaning and growth in their lives 
Quality of life for the person with dementia often depends on the quality of the relationships 
they have with the direct care staff 
Optimal care occurs within a social environment that supports the development of healthy 
relationships between staff, family and the person with dementia 
Good dementia care involves assessment of a client’s abilities; care planning and provision; 
strategies for addressing behavioural and communication changes; appropriate staffing 
patterns; and an assisted home environment that fosters community 
Each person with dementia is unique, having a different range of abilities and need for 
support, which change over time as the disease progresses

DEMENTIA SUPPORT MODEL
WHY ITS IMPORTANT
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Over coming months we will be further developing the assessment, care planning and review tools 
we use within our Dementia Program and we will be significantly enhancing the staff training and 
professional development opportunities for our care staff. This will ensure that Bromilow’s dementia 
specific services not only operate to the highest standards with highly trained staff, but also target 
the specific needs and goals of individual clients. 

Staff can determine how best to serve each client by knowing as much as possible about each 
client’s life story, preferences and abilities 
Good dementia care involves using information about a client to develop “person-centred” 
strategies, which are designed to ensure that services are tailored to each individual’s 
circumstances. 

The Carers Foundation is dedicated to caring for family 
carers in the comunity and to raise funds to offer wellness 
and education retreats for these carers.  

The Carers Foundation will be hosting retreats in early May 
2017, at Caloundra and Cedar Creek. Consisting of three (3) 
days and two (2) nights, these retreats will give carers the 
opportunity to meet other carers, be inspired with 
educational workshops and the chance to relax and unwind. 

The Carers Foundation are currently taking registrations of 
interest - please call 07 3289 4552 or email 
info@thecarersfoundation.org for further information or to 
register your interest in attending one of these retreats. 

THE CARERS FOUNDATION
PAMPER RETREATS

HEART WEEK
LAUNCH

Bromilow is proud to be participating in the Heart Week Expo to Launch 
2017 Heart Week.  Brought to you by the Sunshine Coast Council in 
conjunction with the health and wellbeing sector, the Heart Week Expo will 
showcase everything to do with heart health. Cooking demos, talks 
by professionals, free health checks, fun activities and prizes to be won.   

When: Saturday 29th April 9am-12noon 
Where: Sunshine Coast University Hospital Village Park 
Free Admission.  All welcome.   

Come and visit our stall and say hello.  



BROMILOW BY-LINES12

Our new active social group in Buderim, Adventure 
with Dementia, is having a great impact on the lives 
of particpants.  
The first activity off the rank last month was bowling! 

Gail, whose husband Russell attends the group, said 

that it has given him back some confidence to know he 

can still go out and have fun. "Initially I was a bit 

concerned to be dropping Russell off and I wasn't too 

sure what Russell would be like when I went to pick him 

up from bowling, but my heart stopped when I saw 

him. There he was, sitting at the table with this bunch 

BOWLING FUN 
ADVENTURE WITH DEMENTIA

I am delighted to announce that Emma Long has recently joined 

Bromilow in the role of Administration Assistant. 

Emma is originally from the UK and comes with a skill set that will 

be of real benefit to Bromilow. She has over ten years’ experience 

as an Office Administrator and PA to executive team members of 

large organisations (including mental health foundations). 

WELCOME EMMA 
ADMINISTRATION ASSISTANT

of blokes laughing and just talking like any 'normal' blokes would. He wasn't happy with his low bowling 

scores, but because he enjoyed it so much he now wants to go bowling together with some of our 

friends." 

Amanda Warman from Alzheimer's Australia (Qld) says that this is what the group is all about. "Often 

after a diagnosis of dementia, people can feel quite isolated. This group is about creating environments 

and opportunities for people to restore their confidence, feel 'normal', and continue to engage with 

family. I love that we can provide the encouragement and environment for them to engage with others 

and do activities that anyone else would do." 

Adventure with Dementia is a new social group at Buderim, delivered by Alzheimer's Australia (Qld) and 

Bromilow Home Support Services and funded by the Buderim Foundation. It is the first group of its 

kind on the Sunshine Coast targeted at younger people under the age of 65, as well as those who are 

over 65, yet fit and active and wanting to have some fun and looking for an alternative form of 

dementia respite. 

If you are interested in signing up please call (07) 3895 8200 and ask to speak to Amanda. 
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We recently had a clean-up in the office and came across some archival material that really brought 

back some memories from Bromilow’s early days. In fact, I had to look twice at the photos to recognise 

everyone!! 

The two images below are from Bromilow’s very first years, somewhere around the mid 1990’s. 

In those days, I spent a good deal of time out and about visiting clients, arranging and coordinating 

services and generally being a ‘jack of all trades’. As Bromilow grew I unfortunately became much more 

office bound. One of my resolutions for this year is to actually get out of the office to visit clients. So, 

don’t be surprised if you do get a call from me at some stage to check whether it is convenient for me 

to visit you for a chat! 

The image on the left is of Helen, at that time an 

in-home carer with Bromilow. She is with me and 

Lucy, one of Bromilow’s first clients who was with 

us for many years. Lucy’s family lived in outback 

Queensland and engaged Bromilow to support 

Lucy in her home at Alexandra Headland. Helen 

was Lucy’s primary carer. Helen later came to 

work with me in the office to become our Office 

Manager and finished up spending over 20 years 

with Bromilow. 

The image on the right is of me in my home 

office, also around the mid 1990’s. I actually 

worked from home for many years, firstly from 

the home office shown and several years later 

from another home office after we moved. 

Eventually, of course, Bromilow’s operations 

outgrew a home office environment and we 

took up commercial space at 102 Burnett 

Street in Buderim and gradually extended into 

three offices at that location.  

FLASHBACK
BROMILOW
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BRAIN AWARENESS WEEK
TRY OUT THE 7 DAY CHALLENGE!
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If Bromilow is to continue to improve the quality of its services 
and operations it is absolutely vital that we get your feedback. 
We love getting compliments because they tell us that we’re  

There have been a number of significant events over the past couple of months. Here’s a snapshot: 

One of Bromilow's Carers, 
Janet, recently did the 

Sydney Bridge Climb and 

shared a photo of her at the 

top. Great efford Janet! 

Jack Symons celebrated his 
90th birthday on March 20th. He 

had a large family celebration 
with surprise visitors. 
Congratulations Jack! 

I trust you enjoyed this edition of our
newsletter and the broad range of items that 
we included.
Ella, who has been instrumental in compiling 
our recent newsletters, has just finished her 
12 month contract with Bromilow and has 
now moved on to new challenges. I thank Ella 
for her valuable contribution. 

Until next time – enjoy the cooler Autumn 
weather! 

Paul Hawting

15/102 Burnett Street, 
Buderim QLD 4556 

Phone: 5445 5676 
Email: info@bromilow.com.au 
Website: www.bromilow.com.au 
Postal: PO Box 329, 
             Buderim QLD 4556 

BROMILOW HOME 
SUPPORT SERVICES 

Regards,

CEO

After 5 and a half years as part of 
the Admin Team at Bromilow, 

Danae is leaving us to relocate to 
central Queensland with her 
family. Our thanks and best 

wishes go with Danae. 

At Bromilow we try to be the best that we can be. But we also make mistakes and I know there are 
times when things don’t happen as smoothly as they should. 

WE NEED YOUR HELP
FEEDBACK

doing something well and to your expectations. However, it’s also important that you 
tell us when things don’t go so well. It is only by hearing the good and the bad that 
we can truly raise our standards and improve your experience with Bromilow.  
I encourage you to contact our office with your feedback. You can reach us on 07 5445 5676, via email 
at info@bromilow.com.au or feel free to email me direct at paul.hawting@bromilow.com.au 
Alternatively, you may prefer to have your Bromilow carer speak with the someone in the office on 
your behalf.  Its only by getting your feedback that we can improve. Thank you! 

SIGNIFICANT
EVENTS



BROMILOW BY-LINES16

These days it can be very difficult to choose your home care provider. Whether you’re wanting general 
help at home or some more intense support, such as a home care package, there are potentially a 
myriad of service providers who can assist you. The community care industry is awash with established 
providers and new entrants all actively competing for your business. 

Choosing your home care provider is a big step. After all, you are entrusting that organisation and its 
staff with a lot of responsibility and you want to be sure that you are in good hands. So, why should you 
choose Bromilow? 

Bromilow is a local Sunshine Coast community care provider with over 20 years’ experience. 

Bromilow is big enough to be professional, yet small enough to be personal. 

Our team is focused on building a strong relationship with you. From your first enquiry and 
throughout your entire journey with Bromilow, you will have one person as your main point of contact. 
We are there step by step with you, building a relationship based on respect and trust. 

When you ring the Bromilow office, you will promptly speak with a real person, someone who will take 
the time to listen to your needs and assist you. 

Bromilow offers an extensive and diverse range of individualised support options that are designed 
to assist you to maintain your independence and enhance your quality of life. Supporting you in 
this regard is our publicly stated aim and drives our service delivery approach. 

All organisations speak of customer service. However, at Bromilow, customer service is the mantra 
that drives every aspect of our operations and interactions. The Bromilow goal is to enhance your 
experience by exceeding your expectations; but we are honest enough to know that we do make 
mistakes, humble enough to admit the fact, and professional enough to then work hard to correct 
them. 

At Bromilow we understand that you want to be heard, to be recognised, to be respected and valued 
and to be treated as an individual. We understand that relationships are built on honesty, trust and 
transparency. 

That’s ‘The Bromilow Difference’.  

THE BROMILOW
DIFFERENCE


