
Bromilow By-lines 

Welcome to Bromilow’s newsletter! 
In our last newsletter towards the end of 2015, I devoted the entire publication to a discussion on the changes 

within Bromilow and those more broadly impacting on the community care sector. Since then the pace of 

change has continued unabated in all sorts of ways! In this edition of ‘By-lines’ I talk about some more of those 

changes. Among other things, you will find articles on: 

 The retirement of Helen Hensley who has been with Bromilow for over 

twenty years 

 Other major changes in the Bromilow management team 

 The continuing changing face of the community care industry 

 The capacity for clients to access their schedule information on Bromilow’s 

website 

 The increasing use of a range of assistive technologies in community care 

service delivery 

 One of our team who is now a proud Aussie! 

 Social opportunities that Bromilow is offering its clients 

I trust you enjoy reading our Newsletter. 

Regards,   Paul Hawting 

Why does Bromilow need to change? 
In our last newsletter I commented extensively on the significant change process that the community care in-

dustry is currently going through. This is impacting on many clients in the form of increased choice and control 

about their support options coupled with increasing expectations from government 

about user pays. Similarly, the change process is creating a market driven, competitive 

economy in community care. If Bromilow is to grow and prosper into the future, let 

alone remain successful, we must respond to the changing dynamics of our industry 

and the preferences of our client base. 

In this newsletter you will read about some aspects of Bromilow’s response to the sig-

nificant change process. This is represented by internal promotions of staff to new and 

innovative positions as well as the appointment of skilled new staff to specific contract 

roles.  

These staff changes are designed to better position Bromilow to create the services, support, systems and pro-

cesses to best assist our clients in the new community care dynamic. Stay tuned for further information as the 

year progresses - it will be an interesting journey! 
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Helen is retiring! 
After more than 20 years with Bromilow, Helen has announced that it is time to 

head into the exciting land of retirement. Helen actually  finishes up on March 

17. She was keen to keep her departure very low key! 

It is almost impossible for me to put into words the contribution that Helen has 

made to Bromilow. Helen started out as a carer, assisting families with 

babysitting and supporting our older clients. I quickly recognised that in Helen Bromilow was fortunate to have 

a real asset. Helen accepted my offer to help out in the office as Bromilow gradually became busier and my 

administrative work demands increased. We gradually expanded her responsibilities into a fulltime role.  

I worked from home for many years and Helen not only was a wonderful help in the office but she also came 

to be a family friend. Helen has seen our children grow up and she has acted as a child carer, taxi service for 

the kids, cat and dog minder, feeder of the pet fish and lots more in our family homes over the years. She has 

shared many of the intimacies of our family life, such as the death of family members, the birth of grandchil-

dren, the loss of loved family pets and more. 

Helen and I have made a great team over the years. With the two of us solely in the office for many of those 

years, there were often times when clients assumed we were ’Mr & Mrs Bromilow’!  Helen was always quick 

to dispel those rumours! 

It will be a very different office for me with Helen no longer present. In my two decades of working with Helen, 

there is no one I trust more. She is utterly ethical, honest and committed to everything she does. I value her 

unquestioning devotion to all things Bromilow. In particular, I appreciate her personal friendship and support. 

Through good times and some not so smooth times in Bromilow’s history, Helen has been a  rock. I will miss 

her and I know everyone at Bromilow will too.  

Happy retirement, Helen. You deserve all of life’s blessings. 

Julie Hay, Bromilow’s new Assistive Technologies Manager 
I am excited to announce that Julie, Bromilow’s current Project Manager, has accepted my invitation to be-

come our Assistive Technologies Manager on a fulltime contract for twelve months. Julie has a passion for AT 

that she has clearly demonstrated through her involvement with our CSIRO Smarter Safer Homes trial and 

through other innovative work introducing various assistive technologies into the homes of our clients.  

This is an innovative and senior role within Bromilow and Julie’s responsibilities include bringing about trans-

formational change in the way we use assistive technologies at Bromilow.  

Assistive technology may be classified as a device or system that provides people with practical solutions to 

everyday life activities. They promote greater independence and safety by enabling people to perform tasks 

that they had difficulty with or were unable to accomplish on their own. 

We believe there are real opportunities to empower our clients, where ap-

propriate, to take greater control and ownership of their specific support 

needs. Simple examples that we have introduced include iPads to assist 

clients to maintain relationships with family and friends and electronic pill 

dispensers that allow clients to better self-manage their medications. 
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A proud new Aussie! 
Gemma Shipley, one of Bromilow’s three Case Managers, recently took the im-

portant step of becoming a naturalised Australian. Originally from England, 

Gemma has lived and worked in Australia now for many years and felt it was 

time to become a fair dinkum Aussie! 

The office team helped deck Gemma out appropriately in true Aussie style with 

thongs, tomato sauce, meat pies, bar-b-que attire and more! 

Congratulations Gemma! 

New faces in the Admin Team 

Joanne Roy, Bromilow’s new Officer Manager 

With the retirement of Helen, I am pleased to announce that Joanne Roy has been appointed to the role of 

Office Manager on a twelve month fulltime contract. Joanne has post graduate qualifications in management 

and accounting and a strong background in office management, with her last role being Practice Manager for a 

group of legal and financial services firms.  

Ella Bieber, Bromilow’s Project Manager 

Ella Bieber has accepted my offer of a full-time twelve month contract as 

Bromilow’s Project Manager while Julie takes on the Assistive Technology 

Manager role. Ella has a strong background in project administration, sys-

tems development, customer service, office administration and staff re-

cruitment. She is currently the Systems & Administration Manager for a national recruitment firm with offices 

across Australia. 
 

Julie, Joanne and Ella  have broad experience in different industries. Their expertise is enhanced by strong cus-

tomer service skills and a demonstrated capacity to critically analyse and enhance workplace and operational 

systems and practices. I look forward to working with them as Bromilow embraces the challenges and oppor-

tunities in our changing community care environment.    

Some photos don’t need captions 
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Scheduling software enhancements 

Over recent months you would be aware that Bromilow has introduced new scheduling software. One im-

portant aspect of the software is that our care staff have access to their roster on their mobile phone and can 

receive up to date information from the office about any roster changes. Similarly staff can also immediately 

update the office with relevant information.  

Over coming weeks we are introducing another important enhancement - the ability for 

our care staff to electronically scan on and off as they arrive and leave a client’s home. 

This is an important step forward as the process records arrival and departure times very 

accurately , in real time, and simply makes time recording more efficient.  

A simple barcode is placed on the front of the Bromilow care folder in your home and 

staff simply swipe their mobile phone over the bar code as they enter and leave your 

home. The bar code does nothing more than allow simple and accurate recording of visit times and immedi-

ately updates our scheduling software in the office. Staff will place the bar code on your individual folder over 

coming weeks. The barcode will look something like the diagram to the right. 

Client support - please give us your ideas 
Over the coming year and more Bromilow will expand its service range to offer our clients more diverse sup-
port options. At the moment we can obviously assist you with traditional services such as domestic cleaning, 
assistance with personal care, in-home respite, community access and more.  

However, we are keen to more creatively respond to your needs and wants by offering an expansive and inno-
vative suite of services to better support you to live as independently as possible. Our plans relating to the use 
of assistive technologies fall into this category. 

We believe it would be particularly helpful for you to be able to simply ring Bromilow where, with one phone 
call, you can access a whole range of support options. You could think of Bromilow as ‘a one stop shop’ for 
your in-home care and support needs. 

We are keen to hear from you about ways that you feel we might better support you at home.  

What services would help you at home? Where are the gaps in your current service arrangements? How could 
Bromilow better support you at home with different service types? 

Would you like access to:  

 Home & garden maintenance 

 Massage  

 Home hairdressing and/or beauty treatments 

 Assistance with pets 

 Health and wellness programs 

 A personal trainer to visit your home 

 Home handyman 

 Education and guidance on the use of computers and new forms of technology 

The options are potentially endless. Please call our office on 5445 5676 or email us at info@bromilow.com.au 
or talk with your regular Bromilow carer to pass on your ideas. Thank you.  
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Social activities for clients 
Bromilow currently offers clients the opportunity to participate in a number of social activities, including 

attending Kawana Companions and our periodical movie days. However, Nicole, Bromilow’s DVA and HACC 

Service Coordinator, is keen to extend the range of options that Bromilow offers clients to socialise.   

Nicole invites all interested clients to join us for a range of Monthly Social Activities. These will be held on the 

last Wednesday of every month.  There will be a small contribution to attend and the contribution will depend 

on the number of interested participants and the activity. 

Activities being considered include: 

 Fishing (Bli Bli Barra Park) 

 Lawn bowls 

 Card making 

 Movies 

 Bingo 

 Primary School choir performance 

 Board games and cards 

 African Drumming performance 

 Christmas festivities including visiting the Coast’s Christmas lights displays 

Please register your interest with Nicole if you are interested in attending any of these activities. You can 

reach Nicole on 5445 5676 or via email at nicole.hambrook@bromilow.com.au 

A new arrival 
Early in January, Danae, Bromilow’s Administration Manager, gave birth to a beautiful daugh-
ter, Penelope, known as Pennie.  Mother and daughter, and proud father Sam, are all doing 
well. Danae and Pennie have visited the office a couple of times and we have all had a cuddle 
of the beautiful new arrival.  

Danae is simply enjoying being a new mum at this stage and will make a decision on when, 
and if, she returns to work as some time later in the year. 

Towards the end of last year Nikki Cram took on the role of helping to cover for Danae while 
she is on maternity leave. Nikki’s is the voice you now most often hear when you ring the office.   

Access your visit schedule on Bromilow’s website 
I want to remind all of our clients that you can access your visit schedule on Bromilow’s website. This is the 

best way to keep up to date with the name and time of the Bromilow carer who is scheduled to visit you. 

You can easily access the visit information via a secure client portal on Bromilow’s 

website.  

Please contact our office if you would like your own login details to securely ac-

cess your service arrangements on the website. It’s a simple process and provides 

you with the most up to date service information. 
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Contact Us 

Please call us for more information about our 

services and support options  

Bromilow Home Support Services 

+61 7 54455676 

15/102 Burnett Street, Buderim 

PO Box 329, Buderim QLD 45556 

info@bromilow.com.au 

Visit us on the web at www.bromilow.com.au 

Increasing choice in home care 

The Australian Government announced significant reforms to home care in the 2015-16 Budget. The reforms 

are designed to improve the way that home care services are delivered to older Australians. The reforms will 

be implemented in two stages. 

In the first stage, from February 2017, funding for a home care package will follow the consumer. This will al-

low a consumer to choose a provider that is suited to them and to direct the funding to that provider. The 

consumer will also be able to change their provider if they wish, including if they move to another area to live. 

There will be a consistent national approach to prioritising access to home care through the My Aged Care 

gateway. It is important to recognise that this change impacts on home care package clients only and not on 

HACC or DVA clients.  

The second stage will build on these changes by integrating the Home Care 

Packages Programme and the Commonwealth Home Support Programme 

into a single care at home programme. This will further simplify the way that 

services are delivered and funded. The Government intends to introduce the 

new integrated programme from July 2018. 

The Aged Care Legislation Amendment (Increasing Consumer Choice) Bill 

2016 giving effect to the first stage of the home care reforms was passed by 

the House of Representatives on 2 March and the Senate on 3 March. The changes in Stage 1 will start on 27 

February 2017.  

These changes will move the community care sector towards a future aged care system that is more consum-

er-driven, market-based and less regulated. We will find the industry becoming increasingly competitive as 

new service providers enter the community care market. I have been communicating in Bromilow’s news-

letters for some time now about the change process. Bromilow will continue to keep its clients informed of 

the changes as the year progresses and the Government’s reform agenda continues to gather momentum.   

 

I welcome your feedback and thank you for your long standing support. 

Regards,    Paul Hawting  

Proudly serving the Sunshine Coast since 1993 


