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I have often written in the past about the change 
process within the community care industry. 
That process is well underway and we can expect 
even more developments in the future as the 
Commonwealth Government seeks to transform 
the industry to be market driven and highly 
competitive.

Consumers now have more choice than ever and 
organisations like Bromilow can support their 
clients in wonderful and innovative ways. 
The Government, however, faces very real and 
serious challenges. How does it fund the increasing 
cost of its aged care programs with a shrinking tax 
base, while at the same time providing access to 
those in need of support in a manner that is timely 
and equitable? This discussion has a long way 
to run and, in the future, I’m sure we’ll hear a lot 
more on user pays, including the family home in 
assessment of household income, options to fund 
care (such as reverse mortgages) and more.

There are real challenges with the current referral 
process with My Aged Care. For example, the 
system is not good at delivering services quickly. 
There are too many instances where someone 
needs support however, by the time the referral 
process is completed, the urgent need for the 
support has passed. We have recently seen quite 

a bit of commentary in the local Coast media 
about My Aged Care and the frustrations being 
experienced by the medical profession and elderly 
people trying to access support. People accessing 
the My Aged Care website or call centre also report 
long delays and complain of receiving conflicting 
information from the My Aged Care personnel. 
There are clearly operational issues with My Aged 
Care that require attention before the system 
becomes truly user friendly.

The Bromilow team is happy to help anyone 
wanting advice on support options or help to 
access the My Aged Care process. Feel free to call 
us on 5445 5676.

During any change process it is important that 
we remain focused on one thing. What was it that 
made us successful in the first place? What was 
it that enabled Bromilow to successfully enter its 
25th year as a community care service provider, 
proudly assisting the Sunshine Coast community? 
That thing is good, old fashioned customer 
service. It’s something that we take very seriously 
at Bromilow.

Enjoy the newsletter!

Regards, 
Paul

I am delighted to announce the appointment of Lisa Miller-Ditchburn as 
Bromilow’s new, full-time, Registered Nurse. Lisa started with us on Monday, 
3 July. She is a very experienced nurse, having worked at the Noosa Hospital 
for the past ten years. Lisa comes on board as our DVA Community Nursing 
program gains momentum, with many DVA clients accessing support through 
the program.

One of Lisa’s key responsibilities is to build our community nursing service by 
promoting it to local medical centres, hospital discharge planners and the like. 
Lisa is very excited about making the transition to community care and looks 
forward to meeting her clients over the coming months.
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Introducing Lisa

From the CEO...
Welcome to another edition of By-lines, 
Bromilow’s regular newsletter for clients.
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Our highly trained and experienced Home & Garden 
Maintenance team is ready to help! Our aim is to minimise 
environmental health and safety hazards in and around your 
home and to keep your home safe and habitable. 
Services include...
• Window cleaning (internal & external) 
• Clearing gutters 
• Lawn mowing 
• General garden maintenance 
• Pressure cleaning paths and walkways 
• Replacing light bulbs or smoke alarm batteries 
• Installation of hand rails and/or grab rails.

Call us today to discuss your Home & Maintenance needs 5445 5676

Need something fixed around the home? 

It was a day of healthy 
competition and lots of 
laughs as the Adventure With 
Dementia group tried their 
hand at Barefoot Bowls at the 
Buderim Bowls Club.

After fuelling up with a tasty 
sausage sizzle, the group were 
instructed in the finer art of 
lawn bowls by club member, Mr 
Lee Shimbel. The teams put a 
lot of thought into their game 
play as they set their sights on 
delivering the winning shot!

Many thanks to the Buderim 
Bowls Club, Gail and Kerry from 

Bromilow and Denise Frost for 
making the day such a success.

For further information on 
Barefoot Bowls at the Buderim 
Bowls Club phone 07 5445 1104.

Adventure With Dementia is 
a joint venture of Alzheimer’s 
Australia (Qld) and Bromilow 
Home Support Services, funded 
by the Buderim Foundation.

Monthly group activities are 
fun and engaging, providing an 
opportunity for participants 
to build new friendships and 
stay connected with their local 
community. 

For further information 
and to register for 
upcoming events please 
contact Alzheimers Aust. 
(QLD) 1800 588 699

Adventure With 
Dementia!

A Day On The Green...



The recent exposé on the ABC’s Four Corners 
program about retirement village operators was 
disturbing. The program highlighted how some 
retirees have been stung by complicated contracts 
and crippling fees.

Federal Aged Care Minister Ken Wyatt has said 
he was “disappointed” to see the “exploitation” 
of some residents on the Four Corners program. 
Problems with the retirement village sector 
were revealed as far back as 2007, when a 
Federal Parliamentary Committee made several 
recommendations. Those recommendations, 
however, were never implemented.

Age Discrimination Commissioner Kay Patterson 
has called on state, territory and federal ministers 
to work together to implement them now. Minister 
Wyatt has also lent his support to revisiting the 
2007 report and its recommendations.

However, Council on the Ageing (COTA) said 
the 2007 report would not solve the problems, 
because federal legislative changes in 2012 
continued to reshape the sector. COTA’s chief 
executive Ian Yates said it would mean retirement 
villages will increasingly become much bigger 

players in the delivery of aged care, and called 
for the Federal Government to legislate for better 
regulation of retirement village contracts.

This is not to suggest that all retirement village 
operators share the problems identified by 
Four Corners however, the issues are indicative 
of the complexities introduced by the Federal 
Government’s reform agenda. The reform has 
led to a significant amount of confusion and 
uncertainty within the industry and from older 
Australians trying to access services.

The retirement village exposé highlights the 
critical need for service providers to operate in an 
open and transparent manner with their clients, an 
approach Bromilow firmly supports. Bromilow’s 
fee structure is open to the public and clearly 
articulated on our website. Bromilow’s contractual 
arrangements with clients are not complicated 
and are clearly explained when clients engage 
Bromilow for support.

Do not hesitate to contact the office on  
5445 5676 if you would like to discuss your service 
arrangements or want assistance to access 
increased support.

Did you know that you may be 
able to avoid travelling to your 
next hospital appointment?
Telehealth is a significant step in 
the future of healthcare, allowing 
patients to receive the same 
quality of care in their home, using 
videoconferencing technology.
Receiving care in your home 
reduces the need for travel and 
can make it easier for family or 
friends to attend appointments 
with you.

Telehealth consultations are 
private and secure. You are not 
required to operate the telehealth 
equipment and a Bromilow staff 
member will assist you as you see 
and talk to your doctor.
Your doctor will determine if 
telehealth is appropriate for 
you based on your individual 
circumstances and you can 
always choose to travel to see 
your doctor in person if you 
prefer, however if you have 

an appointment at either the 
Nambour or Sunshine Coast 
University Hospital and you’d like 
to know if you can be seen via 
telehealth, contact the Telehealth 
support staff on (07) 5202 3811.

Spotlight on retirement 
villages
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Hospital appointments at home?
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Twelve of Bromilow’s team members 
participated in the inaugural Sunshine Coast 
Memory Walk on Sunday 18th June to help 
raise vital funds and awareness for dementia.
It was a glorious, sunny morning and we 
joined hundreds of other people who all came 
together to show support for this compelling 
cause. The event was organised by Alzheimer’s 
Australia.
The Bromilow team dressed up for the 
occasion – Willow, our PR Manager, also came 
along – and our efforts were rewarded by the 
team taking out the Best Dressed Team award! 
Thanks to everyone for making the day such a 
success.
Bromilow actively supports many clients 
who have memory loss. Our services assist 
people to more fully engage in daily life by 

participating 
in social 
outings, 
accessing 
community events and even using various 
technologies to stay socially engaged with 
family and friends. 
This support also benefits family members by 
providing peace of mind and allowing them to 
have a break from their caring role and take 
time out to enhance their own lives.
Bromilow has developed its own team of 
Dementia Champions- care staff who work 
closely with families and other staff to 
facilitate best services for our clients with 
dementia. Bromilow also partners with 
Alzheimer’s Australia to provide a monthly 
social activity group, Adventure with 
Dementia. (see page 3 & 8)

Memory Walk 2017
SUNSHINE COAST

Walking 
the Walk



Managing Your Medicines
Take charge of your medications 
Keeping track of your medicines is very important. 
Taking many different medications at the same 
time is difficult. It can be hard to remember what 
each drug is for, when you should take it, and 
how you should take it. However, there are simple 
strategies you can use to help you manage your 
medicines wisely.

Simple Strategies...
 ❑  Keep a checklist of all the prescription and  

over-the-counter medications you take. 
For each medicine, mark the amount you take, 
the time of day you take it, and whether it 
should be taken with food. Store two copies of 
the list: one on the refrigerator door or where 
your medications are stored, and one in your 
wallet or purse.

 ❑  Review your medicine record at every visit 
to the doctor and whenever your doctor 
prescribes new medicine.

 ❑  Ask your pharmacist for a free Government 
funded home medication review where a 
pharmacist comes to your home and reviews 
your medications to see if there are any 
interactions, adverse effects and anything that 
may be optimised or ceased.

 ❑  Don’t stop taking a prescription drug unless 
your doctor says it’s okay - even if you are 
feeling better.

 ❑  Get prescriptions refilled early enough so you 
won’t run out of medicines. Running out could 
cause problems with your medicine schedule. 
Check expiration dates frequently and discard 
any medicines that are out-of-date.

 ❑  It’s worth remembering that there is no data 
on how effective a medication is if only taken 
70% of the time. If you are struggling with 
your medications, speak to your pharmacist 
or Bromilow in regards to purchasing an 
Automatic Pill Dispenser.
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Wellness Watch includes:
• 20 minute wellness check every day, 365 days a year!
•  Peace of Mind pendant - works anywhere there is mobile coverage 
•  Automatic Pill Dispenser for your medications
•  Your prescription medications packed and delivered to your   
 door by 7 Day Chemist Horton Parade (Excludes cost of medication)
•  A review of current medications and their appropriateness
•  Additional in-home support services organised when required 
    - charges may apply
•  Assistance finding subsidised care and respite if required
•  Calls to family or informal carers after every visit.

Are you waiting for a Home Care Package 
or caring for a parent or loved one?

These devices can be purchsed through your Home Care Package or privately. Contact Julie on 5445 5676 

Peace of Mind 
Pendant 
A simple device for sending 
emergency alerts that works 
anywhere there is mobile 
phone coverage.
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Automatic 
Pill Dispenser 
Flashing light and 
beeping alarm. 
Lockable.

$158.00 $290.00
Right dose.
On time.
Every time.

Bromilow and 7 Day Chemist Horton Parade have joined forces to offer 
an exciting new service to the Sunshine Coast - Wellness Watch.
This affordable service will give you peace of mind that you or your loved one 
is being visited every day of the year by a qualified Bromilow carer - that’s 
right - 365 days!
During the visit our carer will ensure daily care needs are 
being met, medications are on track, home safety is assessed 
and any hazards addressed. At the end of each visit family 
or informal carers will be notified, giving peace of mind and 
reassurance to loved ones. If additional support is required it 
can be organised on the 
spot.
Wellness Watch can be 
purchased privately or 
funded through a Home 
Care Package.
For further information 
call us on 5445 5676.
Our friendly team are 
waiting to help you!

INTRODUCING

ONLY $199/weekNO lock in contract(1 month minimum sign up)
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A few light showers didn’t stop the Adventure 
with Dementia group enjoying a round of mini 
golf at Bellingham Maze. A BIG thankyou to our volunteers, Stacey & 
Lea from Bromilow and the wonderful staff at Bellingham Maze for 
hosting us.

If you’re interesting in joining us next month, contact Alzheimer’s 
Australia (QLD) on 1800 588 699 to register.

Mini Golf at 
Bellingham 
Maze...

Keep moving, stay 
connected and make 
new friends along 
the way...
Bromilow’s Lifestyle and 
Wellness program is designed 
to keep you active and enjoying 
life. We coordinate a range of fun 
and interesting activities on a 
weekly and monthly basis. 

The approach at Bromilow 
Home Support Services is to 
support and encourage our 
clients to live as independently 

as possible and to embrace all 
the opportunities that are on 
offer for older people, not only 
within the local and extended 
community, but also as part of 
the service range that Bromilow 
offers.

So what’s on offer?
A range of light, gentle group 
exercise/balance classes, 
monthly client activites, 
including games days, movie 
days, cafe/coffee groups, social 
outings and much more. We also 
cater for individual activities.

To find out more about the 
program and activities available 
please contact Nicole, our 
Events & Lifestyle Coordinator 
on 5445 5676 or email 
nicole.hambrook@bromilow.com.au

Do you have a birthday 
coming up?
Then look out for our new personalised greeting cards! 
The artwork on the cards is produced by budding young artists 
from Stella Maris Primary School and Buderim Mountain State 
School. They are just gorgeous and we’d like to thank Elizabeth 
Mucha from Gr8Art for helping us make this collaboration possible.

We hope they brighten your day, make you feel special and they 
make it to your fridge, mantelpiece or dresser.

Lifestyle & Wellness 
PROGRAM



Barry in his backyard shed making 
jewellery to raise money for war 
veteran associations.

How long have you lived on the 
coast?
I was born on the Sunshine 
Coast and spent 20 years in 
the Australian Army as Band 
Sergeant Major. In 1986 I finished 
with the army and went into 
private teaching at Matthew 
Flinders Anglican College here 
on the Coast. I was the very first 
Band Master at the school and 
set up the first school band. I 
was at the school for 6 years 
before I retired. 

Do you have a nickname?
Well my mates call me Bazza and 
that’s on my number plate too!

Best advice you’ve been given?
I was studying Law at the time 
and I hated it - “the law is an 
ass” as they say. I played the 
clarinet and saxophone, so my 
uncle, Alfred George Brown 
(“Bunny Brown”) who was a 
POW on the Burma Railroad 
told me to go and see a chap 

called Ted Selby at the Enoggera 
Barracks. So I did. I went for 
an audition as a Musician in 
the army and I got the job. This 
started my life-long career as a 
Musician. I ended up as Warrant 
Officer Class 1, the highest rank 
without being a Commissioned 
Officer.

How do you stay connected to 
the community?
I play in 3 bands on the Sunshine 
Coast - Buderim Concert Band 
every Monday night at Mountain 
Creek High School, “Scream” - 
Sunshine Coast Retired & 
Ex-Armed services Musicians, 
and Sunshine Coast Concert 
Band. I also train the Army, Navy 
and Airforce cadets in drumming 
for their weekly parades. This 
keeps me very busy.

What motivates you to stay  
connected to your community?
Music and family!!

What achievements are you 
most proud of?
My children. I have 5 children, 
8 grandchildren and 2 great 
grandchildren. My wife Katie 
Grenfell was a lead singer with 
the Buderim Theatrical Amateur 
Society. She passed away on 
the 8th of May 2015 after a long 
illness. She died in Selangor 
hospital where she was a nurse.

You are happiest when...
I’m playing music, spending 
time with my family and making 
jewellery in the backyard. 
A group of us convert old 
threepences, sixpences, half 
pennies and pennies into the 

iconic slouch hats to help raise 
money for the war veterans 
associations such as Legacy, 
War Widows and smaller RSLs.

How long have you been a 
client with Bromilow?
I’ve been a client of Bromilow 
since 2005. I’m on dialysis 3 
days a week and the day after 
treatment I’m so run down and 
out of it. Laura and Lynn are 
wonderful, they help me with 
housework, cleaning, making 
the beds and hanging out the 
washing. I’d be lost without 
them.

Keith Carter and “Shady Lane” in 
Barry’s shed making keyrings and 
enjoying a laugh.

Keyrings made from converted 
pennies 

Meet Barry Rodgers…
Client profile
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Cindy’s Farewell
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Beryl McDonald celebrated 
her 80th birthday on the 3rd of 
June at the Novotel Twin Waters 
Resort, with over 80 family and 
friends. Congratulations Beryl! 

It might have been 
International Take Your Dog 
to Work Day in June but for our 
PR Manager, Willlow, it was just 
another day at the office! When 
asked what her favourite part of 

her role was, she wagged her tail 
and woofed “pats, cuddles and 
meeting new people”. Pop in on 
a Tuesday to meet Willow - she’s 
always got time for you!

Farewell Cindy. One of 
Bromilow’s Scheduling 
Managers, left us at the end 
of June to relocate with her 
partner to the Fraser Coast. 
Cindy has been a valuable 
member of the team for the past 
two years. She played a pivotal 
role in introducing our new 
scheduling software and helping 
to streamline the rostering 
function.

A warm welcome to new staff 
members Carolyn, Hannelie, 
Lindra, Christina and Tanja 
who all joined Bromilow over the 
past couple of months. Welcome 
to the team, ladies!

Nicola Baynes has just joined 
us to take on the joint role of 
Scheduling Manager. Nicola 
comes to us with many years 
experience in the private sector 
where she successfully managed 
a local Sunshine Coast company. 

Yolanda Garcia, our new 
Marketing Coordinator, is 
working on a range of initiatives 
to help build awareness of 
Bromilow across the Sunshine 
Coast. 

What’s news?

Probus Presentation  
In May, our Regional Service Coordinator, Gemma Shipley, and Manager, 
David Jukes, had the pleasure of joining the Nambour Probus Club meeting. 
Gemma presented information on how best to navigate the aged care system 
and was given the opportunity to showcase some of our diverse range of 
in-home care services. 
Originating in the UK in 1965, Probus is a worldwide organisation. As the 
name suggests, “PROfessional” and “BUSiness”, the organisation provides 
active, retired or semi-retired people with regular opportunities to keep 
their minds active, expand their interests, and to enjoy the fellowship of new 
friends. The first Australian club was formed in Hunters Hill in February 1976. 
David and Gemma thoroughly enjoyed meeting all the members and 
gaining insight into the club. A big thank you to Gordon Rick, President of the 
Nambour Probus Club, and all the members for having us! 
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Activities Events
Banjo’s  
Coffee Group
Join us every second 
Wednesday as we sample the 
delights of cafes in the region.

Morning 
Melodies
Every second Thursday 
we are off to Maroochy RSL 
for a morning of music and 
entertainment. There’s raffles, 
auctions, prizes and much more.  
Refreshments are available for 
purchase at the club.  

Kawana 
Companions
Every Monday at the Kawana 
Community Centre. Open 
Community event with 
entertainment, morning 
tea, lunch, games and 
performances. 

Monthly Client 
Activity Day
Held at the Lake Kawana 
Community Centre. August 
activity is a movie day and we 
will be screening Casablanca, 
on the big screen! Morning 
tea, lunch and carer transport 
provided.   

Gentle Balance 
Class
Improve your balance, mobility 
and strength. Classes are held 
every Friday morning at Millwill 
Road Community Centre.

Expression 
of Interest
We are seeking your feedback 
for a Men’s Social Group 
activity. Suggestions may 
include craft, men’s shed visit, 
fishing, mini golf. We’d love to 
hear your ideas as we build this 
much needed group. Contact 
Nicole on 5445 5676.

Dementia 
Information Day
Thursday 13th July & 9th 
November. For people with 
Dementia, their family carers, 
staff and community. 
To register contact Sunshine 
Coast Dementia Network on 
0418 298 183 or visit 
www.scdementia.com.au 

Seniors Week 
19-27 August
A range of activities and 
celebrations are planned across 
the Sunshine Coast. Check your 
local newspapers for details.

To book your next social activity 
or exercise class, contact your 
Regional Service Coordinator on 
5445 5676. 

Movie Day
Casablanca 

Thursday 3rd August 10:15am - 1:00pm
Lake Kawana Community Centre

Sportsmans Parade

RSVP: Thursday 27th July, to Nicole on 5445 5676
Cost:  As per usual service fee. Please contact your
Service Coordinator with any queries
Includes: Transport to and from the Community Centre,
Morning Tea, Lunch and movie on the big screen



Proudly supporting Sunshine Coast residents for 25 years!

maintain your independence and lifestyle...

Head Office 15/102 Burnett Street, Buderim
Phone  07 5445 5676 
Website www.bromilow.com.au 
Email info@bromilow.com.au
Facebook  bromilowhss

In-Home Support
• Nursing Care
• Personal Care
• In-home Respite Care
• Household Care

Lifestyle & Wellness
• Life Enhancing  
    Technology Services
• Community Access 
  (Socialisation, Exercise 

Groups, Individual Activities)

Home & Garden 
Maintenance

For nearly 8 years now I have been supporting 
Bromilow’s wonderful clients. I have had a varied 
working life bringing up two boys, working mainly 
outdoor jobs, like garden centres, but it wasn’t until 
I started with Bromilow that I finally found my 
calling!  I love the variety of my day from personal 
care to home care, shopping and social time 
with clients, listening to all the stories of love and 
heartache, adventure and family life.
When not caring for our beautiful clients I enjoy 
creating our new garden on 1/2 acre of bush at 
Mooloolah. The photo, top right, is my “Bromilow 
Memory Garden” as all the plants are pieces or 
cuttings given to me over the years by clients who 

share my 
passion for 
gardening!
I also love performing with my choir New World 
Rhythm, bushwalking and camping with my family 
and I love creating knitted dolls, making cards and 
scrapbook albums.

Do you have a special 
event coming up? 
Or a story you’d like 
to share? We’d love to 
hear from you. Email 
us at marketing@
bromilow.com.au 
or call Yolanda on 
5445 5676.

We’d love to 
hear from you!

Stay connected with us 
on Facebook!

Receive industry news, updates, 
local events & activities, photos, 
inspiring stories, competitions 

and so much more! 

www.facebook.com/bromilowhss

Sudoku Challenge

Carer Profile
Meet Mary


