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Information for Bromilow’s Veterans’ Affairs (DVA) clients 

Support in your own home 

As a DVA client with Bromilow you are able to access a broad range of services that not only assist you at home 
but also allow you to be as independent as possible and enjoy a range of social activities. 

You can potentially access a range of services through DVA where the average fee is $5 per hour. Bromilow’s DVA 
services include domestic cleaning, community nursing, unsupported shopping, home and garden maintenance 
and in-home respite.  

 

 Home & Garden Maintenance 
Bromilow Home Support Services has its own Home & Garden 
Maintenance team to assist our clients with all their home and garden 
maintenance requirements, from cleaning windows, clearing gutters, 
mowing the lawns and much more.  

Our experienced staff have worked for many years in the industry 
providing a diverse range of home maintenance services, including 
carpentry and residential and commercial construction. 

A key focus of Bromilow's Home & Garden Maintenance Program is to 
minimise environmental health and safety hazards that may impact on you. 

 

 DVA Community Nursing 
The DVA Community Nursing program provides eligible members of the veteran community with access to 
community nursing services to meet their assessed clinical and/or personal care needs. 

The Community Nursing program’s aim is to enhance your independence and health outcomes by avoiding early 
admittance to hospital and/or residential care by providing access to community nursing services. 

Community nursing services may include clinical support from Bromilow’s registered nurse or assistance with less 
clinical matters by one of Bromilow’s personal care attendants. 

 

 What services are Veterans entitled to? 
DVA provides a broad range of in-home and community support programs that focus on assisting you to continue 
living independently by supporting your health, well-being, and community connection. 

DVA support programs include: 

 Veterans’ Home Care (domestic cleaning, home and garden maintenance, in-home respite) 
 Assistance managing medications and health conditions 
 Attendant care and household chores 
 The Rehabilitation Appliances Program (RAP) 
 Home modifications 
 Counselling services 

 
For more information on all of Bromilow’s services, please call our office on 07 5445 5676, or contact us via email 
on info@bromilow.com.au  More detailed information is provided on the following pages.  

http://www.dss.gov.au/
mailto:info@bromilow.com.au
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DVA Community Nursing   

This Fact Sheet provides some basic information for our DVA clients on the Community Nursing program and the 
services you may be able to access.  

What is the DVA Community Nursing program? 

The DVA Community Nursing program provides eligible members of the veteran community (entitled persons) 
with access to community nursing services to meet their assessed clinical and/or personal care needs. 

The Community Nursing program’s aim is to enhance the independence and health outcomes of the entitled 
person by avoiding early admittance to hospital and/or residential care by providing access to community nursing 
services. 

Who can access community nursing services?  

You can access this service if you are a member of the Veteran 
community and: 

 Are a veteran of the Australian defence forces; or 
 Are a war or defence widow or widower of a veteran of the Australian defence forces 

and have either: 

 A Repatriation health card for all conditions (Gold Card); or 

 A Repatriation Health card for specific conditions (White Card) 

If you are unsure about your eligibility, the Department of Veteran Affairs is available to discuss veteran eligibility 
status on: 133254 or visit the Department of Veteran Affairs Website 

How do entitled persons access community nursing services? 

Follow these simple steps: 

1. Discuss your needs with your doctor, family and friends. What nursing care and support is most important 
to you, and what do you think is a priority? 

2. To receive community nursing services, you will require a written referral from your GP, a Nurse 
Practitioner specialising in a community nursing field, a treating hospital doctor, a hospital discharge 
planner, or the Veterans’ Home Care Assessment Agency. Any referral is valid for 12 months. 

3. Once a referral has been received, the referral agency will conduct an assessment, determine your 
eligibility and contact an appropriate service provider. You are also able to ask for the referral to be 
forwarded directly to Bromilow Home Support Services on your behalf. 

4. Once the referral has been received by us, a Bromilow Registered Nurse will arrange a time that suits you 
to visit in your home and conduct an assessment which will help to determine your clinical and personal 
care needs. 

5. Once a plan has been put in place which reflects your needs, you will begin to receive the community care 
services which you have agreed upon. 

Obtaining a new referral every 12 months is no longer required. 

A referral is only required for: 

 newly admitted entitled persons; or 

 entitled persons starting a new episode of care. 

Bromilow can accept a verbal referral as long as the written referral follows within seven days. 

http://www.dss.gov.au/
https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiL-ImetrXNAhWJG5QKHZGmBosQjRwIBw&url=https://myaccount.dva.gov.au/&bvm=bv.124817099,d.dGo&psig=AFQjCNHkdje4HHb-9_vW_GHaLhYETG1AnA&ust=1466471505137042
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Upon receiving a referral from an authorised referral source, Bromilow must: 

 undertake a comprehensive assessment of the entitled person; and 

 provide all of the community nursing services required to meet the entitled person’s assessed clinical 
and/or personal care needs. 

For more information on how Bromilow may assist you through the DVA Community Nursing program please call 
our office on 5445 5676. 

As you know, Bromilow is also an approved provider of DVA Veterans’ Home Care (VHC) program. VHC is 

designed to help you continue living at home by providing a small amount of practical help. 

VHC is not designed to meet complex or high-level care needs. 

VHC services include: 

 Domestic Assistance 
 Personal Care 
 Safety-related Home and Garden Maintenance 
 Respite Care. 
 

In addition, Social Assistance services as part of the Coordinated Veterans’ Care (CVC) Program are provided 
through the VHC Program. 
 

Home & Garden Maintenance 

Bromilow has appointed its own Home & Garden Maintenance Assistant to assist our clients with all 
their home and garden maintenance requirements. In the past we have contracted these services to other 
external parties. However, we are now in a position to have Bromilow’s own Home & Garden Maintenance 
Assistant, Dan Blinco, assist you with your home and garden maintenance needs. 

The focus of the VHC program’s Safety-related Home and Garden Maintenance is to minimise environmental 
health and safety hazards that may impact on you. To keep the home safe and habitable, work may involve minor 
maintenance or repair work, which may be carried out by a handyman. Cleaning of internal and external windows 
is also available. 

Safety-related Home and Garden Maintenance under the VHC program does not include major repairs or services 
requiring a qualified tradesperson, including for example, gutter replacement, major landscaping or garden tasks 
such as tree-lopping or tree felling/removal. 

Garden tasks such as lawn mowing and pruning under the VHC program can only be undertaken if an 
environmental health or safety hazard exists. Routine, cosmetic or ornamental gardening services such as 
weeding, maintaining flower beds, regular lawn mowing, or pruning of roses are not available under this service. 

Safety-related Home and Garden Maintenance is limited to 15 hours in a 12 month period and is based on your 
assessed need. The VHC Assessment Agency undertakes your assessment. This service attracts a co-payment. 

Bromilow’s handyman service is also available to assist with services that may not be available under the VHC 
program. These services attract a commercial fee based on time and materials required to complete the task. 

Bromilow looks forward to working more closely with our Veterans’ clients and assisting you with this 
expanded service range. 

http://www.dss.gov.au/
http://www.dva.gov.au/node/243/

