
Commonwealth Home 
Support Program (CHSP)

      CHSP Contributions

Client related travel  
Transport is charged at .88c per km during visits. 

If you require assistance but are experiencing financial hardship, talk to us, you may be 
eligible for further subsidies.

For further information on any of Bromilow’s CHSP services, contact us on 07 5445 5676 
or visit our website at www.bromilow.com.au 
 

Monday – Friday (hourly) 
Full-pension: $10.00 
Part-pension: $15.00 
Self-funded: $20.00

Saturday (hourly) 
Full-pension: $15.00 
Part-pension: $20.00 
Self-funded: $25.00

Sunday (hourly) 
Full-pension: $25.00 
Part-pension: $30.00 
Self-funded: $35.00

Hourly Care

24 Hour Respite

Monday-Friday (daily) 
Full-pension: $35.00 
Part-pension: $75.00 
Self-funded: $145.00

Saturday (daily)                            
Full-pension: $45.00 
Part-pension: $125.00 
Self-funded: $185.00

Sunday (daily) 
Full-pension: $75.00 
Part-pension: $145.00 
Self-funded: $250.00

My Aged Care

Approval for CHSP services is granted by My Aged Care after referral and assessment. 
The assessment can take place over the phone or in the care recipient’s home depending 
on requirements. Referral to My Aged Care can be completed online or over the phone 
(1800 200 422). If you would prefer, Bromilow can make a referral to My Aged Care on 
your behalf. 

The Bromilow Difference
We understand people want to be heard, to be recognised, to be respected and valued and 
to be treated as individuals. We understand that relationships are built on honesty, trust and 
transparency - this is The Bromilow Difference.  
 

Provider of Choice. 25 years providing quality care and support.

Highest Quality Personalised Service. Bromilow is big enough to be professional and 
small enough to be personal. Our team is focused on building strong relationships with our clients.

Continuity of Care. We provide consistent primary care teams for our clients. 
You will know who is coming to visit and when, giving you peace of mind.

We are not an agency. All staff are employed by Bromilow which enables us to control 
the quality of service delivery and provide ongoing training and development to our care staff. 

 
Flexible & Transparent Fee Structure. We offer total fee transparency. 
No establishment fee or hidden charges. Our easy to use Budget Calculator can be found 
at www.bromilow.com.au/calculator 

Phone 07 5445 5676 
Email info@bromilow.com.au 
Visit  www.bromilow.com.au

Find us on



Support in your own home
Bromilow offers a broad range of support services to assist people in and around their 
homes. Many of our services can be accessed through the Commonwealth Home 
Support Program (CHSP); however, it can be difficult for consumers and health care 
professionals to navigate the various entry points and eligibility criteria. 

This brochure contains information on the CHSP services Bromilow offer and how they can 
be accessed, including eligibility and costs. Should you require any specific advice related 
to your personal needs, please contact us. Our friendly staff are here to help.

What services are available?
The Commonwealth Home Support Programme delivers entry-level support to persons 
over 65 years (over 50 years for Aboriginal and Torres Strait Islanders) and their informal 
carers. 

CHSP services offered by Bromilow include:

Domestic Assistance

• Cleaning

• Dishwashing

• Washing and ironing clothes and linen

• Meal preparation

• Unaccompanied grocery shopping 

• Assistance with paying bills

Domestic Assistance can be provided on a weekly 
or fortnightly basis depending on individual needs.

Please note, Bromilow has a strict ‘No Lift’ policy.

Personal Care

Personal care includes assistance with daily self-care 
tasks that you, because of illness, disability or frailty, 
may find difficult to do yourself.

These tasks include but are not limited to;

• Showering and bathing

• Dressing and grooming

• Medication prompt and/or assistance

•   Hygiene assistance

 

In-Home Respite (Day & Overnight) 
 
In-Home respite provides a break to our client’s family and informal carers by temporarily 
relieving them of their caring responsibilities. Light household duties, personal care needs 
and community access can be organised during these visits. Respite allows family carers 
‘time out’ to enhance their own lives and relieve carer strain. 

24 Hour In-Home Respite Care 
 
While Bromilow’s in-home respite services are available for as little as 1 hour, there may 
be times a longer break is required. Longer blocks of overnight or 24-hour care can have a 
positive impact on the health and wellbeing of carers. It gives them a chance to step back 
from their often-demanding role, with the peace of mind that their loved one is supported 
by one of Bromilow’s skilled and professional care staff. 24 Hour  
 
Social Support and Community Access 
 
• Transport needs

• Accompanied shopping 

• Attending appointments

• Wellbeing check

• Meal preparation 

• Companionships and socialisation 
 
Group Activities  
 
Bromilow offers Planned Group Activities that allow you to participate in a range of social 
activities such as:

Kawana Companions – An open community event held every Monday at Kawana  
Community Centre with entertainment, morning tea, lunch, games and performances

Morning Melodies – A morning of music, entertainment, raffles, auctions, prized and much 
more. Held every second Thursday ay Maroochydore RSL.

Coffee Group – Join our coffee group every second Wednesday as we sample the delights 
of cafe’s in the region.

Balance Class – Improve your balance, mobility and strength every Friday morning at 
Millwell Road Community Centre at this gentle exercise class. A range of other activities are 
also scheduled during the year.

Bromilow carers attend these activities and can provide transport to and from all Planned 
Group Activities.  
 
Respite for Carers of Dementia clients 
 
Bromilow offers a dementia-friendly model of care. By gathering information from family 
and friends, a Therapeutic Leisure Care Plan (TLCP) can be developed to include specific 
personal care tasks, daily tasks, leisure activities, outings, conversation topics, likes (and 
dislikes) and other preferences that are of interest to the client. The respite visits are 
structured around these, with highly skilled, dementia trained staff scheduled to these 
visits. The TLCP can be updated or amended at any time to suit the changing needs of the 
client.


